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Ntywdwpybiny «Pwdtanhpwlwb pGytpnie)ntGlbph dwuhG» optileh 88-pn hnnywdh
2-nn ywnnd, 3-pn Yewnh «p» Ghpwytnnd, hGywtiu Gwl «3NKLRNAU» ©F pGutpnuejwl (wjunthtin
3nipnd) YwlnGwnpnipjwl 16.5.8-nn Ybwny, hwyyh wnGbind «UnbwnpuwihG wpphupwdh
dwuhl» << OpbGpnud nu «Lnunwphwwnh dwuhG» << OpbGenud Yuwunwpywd opblunpuywG
thnthnfunueynlGGeEpG ne [pwgnudbbpp, U OGwwwwly  nlbGwind  «clGYLnPNGuwhG
hwnnpnwygnieywl U hwpwyhg wy SwnwyniejntGbph dwwnnugdwb pGnhwlnp npnyplbp U
wwjdwabbp»-nd  (wunthbnn® £YM) uwhdwlwd YwpquydnpnudlGbpp  (pwdwlyt)  hwadh
wnbbnd ybpp Gadwd optlpltpnid Yuunwpywd optlunpuwlywl pwpbthnunudbbpp

Lruuusniv U

1.C0M-h

1) 9.35 YEwinh wnwehl wwppetipnigynGp thnthnfutip b pwpwnptp hbnlyw)| udpwagpniewdp.
«9.35. nip unylny hwdwdw)G tp, nnp 2tp Ynndhg 3ntendh hwhyGEpp wwwwb sdtwndbpnt
hbounuwlpny, wnwhuh n yéwpnuilGepp << hpwywunt puunwpwih Ywd Gniwph Jud
wpphwnpwdh dhpngny hwywpwagpiwl Guwunwynyd 3nipndh Ynndhg nhdnud Geplyuywgytin
nGwpnd, 3nipndl ppwynGe bt dGnpptpnud dhwdwdwlwly hp hwjGgnnnuejwdp  unnpl
Gepywjwgywéd pwlwduny 2tn GYuwndwdp hwdwnybint inniguwlp, npp e wwpunwynp tip
JGwpb| 3niendh wnwehl huly wwhwleny'...»: UGwgwdép hGywbu pwpwnpdwdé £ CYM-h 9.35.
YLwnned:

2) 16.2 Yauwnp thnthnjubp U pwpwnpt) hGunbyw| fudpwgnpniejwdp.

«16.2. 3nipndh U 2tp dhob unyl MwpldwGbbph U Pwdwlnpnwht Mwdwlwagph Y-
wwygnipjwip dwqwd ybbtipp (nwpwdw)lnenil) (nodnd GG << optlunpnipjwdp uwh-
Jwlidwd Yuwpgnd' << hpwywunt nwwnwpwh, Gnuwph wd  wpphunpwdh  dhengny:
Upphunpwdwihl hwuwnwunnugywl, hGywbu Gub Je6p wpphwnpwdh dhengnyd (nuskine yhipw-
pEpjw| w) hwpgtpp uwpgqwydnpynud 60 PwdwlnpnuwihG Mwjdwlwagpny»:

2. UnyG hpwdw0 nudh dbg £ dinlnud 3ptpndh Yuwptenid hpwwwpwydwl ywhhg:
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NMPUKA3 N 17/05/2024-04
FTEHEPANNBHOIO AVPEKTOPA 3A0 «HOKOM»
O BHECEHWW M3MEHEHWA N NOMNPABOK B «OBLUME MOMNOXEHWNA N YCNOBUA
NPEAOCTABNEHUNA YCNYT 3NEKTPOHHOW CBA3U U APYTUX CMEXHbBIX YCNYT»

r. EpeeanH 17.05.2024

PyKOBOACTBYACb NYHKTOM 2 CTaTbM 88, NOANYHKTOM «3» NyHKTa 3 3akoHa «O6 akUuMOHEpPHBbIX
obLiecTBax», a Takxe NyHKToOM 16.5.8 YcTaBa 3akpeIToro akumoHepHoro obwectea «FOKOM» (aanee
- «HOKOM»), MpUHUMas BO BHUMMaHWe 3aKOHOAATe/NbHbIE U3MEHEHWS W MOMPaBkW, BHECeHHble B
3akoH PA «0 KommepueckoM apbutpaxe» 1 3akoH PA «O HoTapuaTte», a TakxXe C Uenbl BHeCTw
W3MeHeHWA B MpaBwna, onpeaeneHHble «OBWMMU NONOXEHUAMU N YCNOBUAMU NPEAOCTaBNEHNR
YCNyr 3NeKTPOHHOW CBA3WM W APYrnx CMeXHbIX ycnyr» (janee - «YCnoBus») C yyeToMm
3aKoHOoAaTeNbHbIX pedhOopM, BHECEHHbIX B BbILLEYNOMAHYTbIE 3aKO0HbI,

NMPUKA3bIBAKO

Ta 1) BHecTn nameHeHwne B NepsbliA ab3ay, nyHkTa 9.35 M 3N0XUTb B Cheayouleit peaakumm:
«9:35. HacToAWwwMM Bbl COrnalaeTecb C TeMm, YTO B caydae Heynnatbl Bamu cuetoB HOkom
Hagnexawum obpasom, ecam HOkom nogaetr 3aABNeHWe ANA  B3bICKAHWA  TakKX
MPOCPOYEHHbIX MNAaTexXein 4yepes KOMMETEeHTHbIA cyd, HoTapuyc wnw apbutpax, Hokom
nMeeT npaso OAHOBPEMEHHO W MO CBOEMY YCMOTPEHWIO Ha4yncavTe WTpag no
npeAcTasneHHon Huxe dopmyne, KoTopblid Bbl 06a3aHbl ynnatuTe NO NEpBOMY Xe
TpebosaHUio KOKOM:...» OCTanbHOM TeKCT NyHKkTa 9.35 YCNoBWiA 0CTaBUTL 63 n3MeHeHN .

2) BHecTy nameHeHwne B NyHKT 16.2 YCNOBWIA M M3N0XKAUTL B CNeAyouleil peaakumn:

«16.2. Cnopsbl (pasHornacus), BosHMKawLwme mexay HOkom 1 Bamun B CBA3W C HACTOALWMMMN
Ycnosmamu v ABOHeHTCKMM  [loroBopoM, MoA/nexaT paspeweHwto B  Nopsike,
yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Pecnybnvkn ApMeHWs, 4Yepe3 KOMNETEHTHLIA Cyj
Pecnybnukn ApMEHWs, HOTapuyc uau apbuTpax. Bonpockl, CBA3aHHble C apbUTPaXHbIM
yupexaeHnem, a Takxe C paspelueHnem Cnopos B apbuTpaxHOM nopsagke, perynvpyroTcs
ABoHeHTCkMM [JoroBOPOM».,

2. HacToswmin npu1kas BcTynaer B CUNy C MOMEHTa ero onybnvkoBaHus Ha cante FOkom.

leHepaneHbIA AUpeKTop mt-f— Pansd WnpuksH

CoctaBuTens AOKymeHTa: Hennw KupakocsH
HOpwucr
Ten.: +374 11 400 400
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ORDER N 17/05/2024-04
OF THE GENERAL DIRECTOR OF «UCOM» CJSC
ABOUT AMENDMENTS AND ADDENDUMS TO THE «GENERAL TERMS AND CONDITIONS FOR
PROVISION OF ELECTRONIC COMMUNICATION AND OTHER RELATED SERVICES»

City of Yerevan 17.05.2024

Guided by Article 88, Clause 2, Point «i» of Clause 3 of the Law “About Joint-Stock
Companies”, as well as Clause 16.5.8 of the Charter of «UCOM» Closed Joint-Stock Company
(hereinafter referred to as «Ucomw»), taking into account the legislative amendments and
addendums made to the RA Law «On Commercial Arbitration» and the RA Law «On Notaries», as
well as aiming to amend the regulations defined by the «General Terms and Conditions for Provision
of Electronic Communications and Other Related Services» (hereinafter referred to as the «Terms»),
taking into consideration the legislative reforms made in the aforementioned laws,

| ORDER

1 1) To amend the first paragraph of Clause 9.35 of the Terms and word it as follows:
«9.35. You hereby agree that as a result of your failure to properly pay Ucom's invoices, in
the event Ucom submits an application for collection of such late payments through a
competent court, notary or arbitration, Ucom shall have the right at the same time and at its
discretion, to charge a penalty based on the formula below, which you shall be obliged to
pay upon Ucom's first demand:...». The rest of the text of Clause 9.35 of the Terms shall be
left unchanged.

2) To amend Clause 16.2 of the Terms and word it as follows:

«16.2. Disputes (disagreements) arising between Ucom and you in connection with these
Terms and the Subscription Agreement shall be subject to resolution in accordance with the
procedure established by the legislation of the Republic of Armenia, through the competent
court of the Republic of Armenia, a notary or arbitration. Issues related to the arbitration
institution, as well as to the resolution of disputes through arbitration, shall be regulated by
the Subscription Agreement.»

2. The order shall come into force from the moment of its publication on Ucom website.

General Director l/— Ralph Yirikian

Document compiler: Nelly Kirakosyan
Lawyer
Tel.: +374 11 400 400



