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UUSNRSUUL CURZULARC FNPSEULES BY MUSUULLED

1. Unwplju

1.1. Unyt phghwinip gpnyptbpp b wwjdwbikpp  (wpunthbn’ Nwpdwibkp) vwhdwimd & «SNRLOU»
vwhlwiuthwl yunuupwiwndmpjudp pbpnippub (wpunithbn' 8mpnd) Ynquhg Pudwinpnht bEnpniwghi
hunnpuljgnipjut b hwpwulhg wy Swowmpmibbbph dwnmgdwi pighwinip gpoypbtptt o wwydwbibpp
smwpwsybiny wytt Juquulibpwnipmpitubph b wthwwn Aknubkpkgubph Jpw, npntp gwblwinud b oqudby
Udpuljgdus guigny dwnnigyny LjEjunpniughtt hwnnppuljgnipyut b hwpwlhg wy swnwnipjniubphg:

1.2.  Unyb Nuydwubbpp vwhdwbynd Gu 8nipnuh Ynnuhg, hwtinhuwinud b LEjnpntughtt hwnnppulgnipjut b
hwpwlihg wy Swnwnipjnitttph dwnnigdutt FPudwinppuyhtt yujdwbwghp Jupknt hwdwp hpuywpwlught
odbtpinu (wnwewnly):

1.3. Nuyuwbubph ponp Yknbkph wwhywidwdp Qp §nndhg unyu odpipnnwt pungnibbnt (whgbuyunwynptin)
wuwhhg unyt Nuwydwubbpp, Ownwympinitubph pwdwinppuqpiu ghunudh, woiunipjut phwypnid npw
hwybpjwsubph, (wunhtn  Hhumd), wowbdht Ownuwympniubbpht Jkpupbpnn  hwnml  gpoyputph b
wuplwitbph  (wpumhbn'  Zwnnly Nwpdwbibp), Owpwympniutbph  Shwgngulh, Uwluqiught Njwibh,
Ownwympjut  wnwowpyh thwpwugph  (wjumhbn’  Unwewplh Uljwpwughp), hiswbu twl  jmpupwbynip
Ownwynipniithg oqutint Ykpupkpyuy 8nipnuh Ynquhg vwhdwinjws Yhpwnkih juinbibph, jupgkph (wjunthbn’
Quunuubp/Yupgtp) htwnn dvhwuhtt hwighuwind tu QEp b 8mipndh dhol YupJws wwpuiwunhp nid niubgng
wuydwiwghp, wjunthtn Awdwinprught Mupdwbwghp:

14, UVoJws thwunwpnptph  dhol  wwppuptpgniditph b hwwunmipmittbph weuwnipjut  ghwypnd
hudwwwunwupwt hwunwpnpetph gpoypitpp Yhpuednd Bu hbubjuy ghpuunipjudp’ hdnwd, Zwwnntly
NMuydwtubp, unyt Muydwittp b ghwgnigul, Uwljuquughtt Mub, Unwewplh Ljwupwghp, Yupgbp/Quinuibp:

15. Pwdwbnpnp Jupnn b unyb hpuyuwpulughtt opipnnwt whgbyunwynpl) twb LEjupniwht Enubwlng:
ElEjuipniwghtt tnpubwlny puwdwiunppugpdut Jupgh nt wpnwtdtwhwnlnipniuubpp hpuywpwldws Eu 8nipndh
Jtp Juypnud, Ywgwnph b uyywuwpuwt jEunpnubpnid:

2. Uwhdwimdbtp
2.1, Zwbpught HEYupnbught hunnppuljgmpyui b hwpwhhg wy Sweuwynmpnibitbp (wyunithbn twb’ 8mpndh
Ownuynpniu(itp) jud Swpwynipniu(utp))® Snipnuh Ynndhg dwwnnigynn ukppnuojuy, puyg ny uwunhs, guuynid
wyws Swpwympniukpp, npntg  UWwpwgpnipmoitp,  wpdbipp  (@uwgnigulp),  Zwwnnly  wuydwbubkpp,
Yuipghpp/Ywbnbubpp, hpuwywpwldws tu 8nipndh dbp Juypnid b ubpluyugyus b dwdwnph b vyyuuwpldut
Junpnuubpnud.

e Lujuwptpun htnbpubn hwuwtk hnipjut Swnwnipnitubp (Cupduljut juwh b Udpuygus Swugkpny),

o ZEnwinuwljuyh swnwynipniuubp (Cwupduljut juwh b Udpulgws Swugkpny),

e Stuwqutig Swnwynipnibbikp (videocall),

Uj @h hkpniunwnbunipjul swnwynipiniutbp,

Syjwubph hunnpnuwt swnwynipnititp (DATA),

Zuybpwy wpdtpny Swnuynipniuubkp (VAS),

Yupd hwnnppugpnipnitubph (SMS) b dnyuwpdbinhw  hwnnppuqpmipnitubph (MMS)  nuqupldwt

Swnuynipinibtitp b wyb,
Stuwdwpdniph Swnwynipniutp (VOD),
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e Uduwbq htunbkputnh, WIFI mpudwunpiuiywuljnhjugdut sunwynipniuiby,

¢ Lpwgnighs uwupptph mpudwugpdui b Unbinwddwt Swnwymipjniuikp,

e UnuUnttiwy Sdwnwynipmibitiph phdwg Uj; ®h  hEontunwwnbunipjub Swnwnipjub dhongny  J&wpdwt
Swnwjnipniuubp,

¢ EiEjupniwghtt hwnnppuljgnipjui wy) Swnuwynipniuubp:

22. 8nipnd’ 2z hwipuyht Swnwynipniubpp jupquynpnn hwwdtwdnnnyh Ynndhg npudwngpgus (hghuqhugh b
poyjnynipmitutph hhdwb Jpu 2Z-mud hwpuyght fEjunpntught hwnnppuljgnipjut swunuynipmniiitp dwwnnignn
nuykpnipnii:

23. Opwid «Opwid Updkthw» thwl puditnhpufwi pbytpnipni, nph hpujwhwhwenpy 01.04.2016p.-hg
hwunhuwunid k 8nipnudp:

24. 8mpnudh Swlg Jud 8wiug' hwnnppiwit hwdwlwpg, hull hwdlwywnuwupwt ptypkpnid twb Jhwgung -
wbowwnnn Jud nnnnpnpnn uwppuynpnudubp b wy] nkumputbp, npnup pnyp o tiwhu hwunnppl] wqnuljubp
(uhquwjutp) Jdwnijuny, pwnghnmny, owwmhfwlwb Ywd wy HEjupwdwquhuwlwub dhongubpny, wyn pynid
wppwijuljughtt gubgny, wipwlgws guigny (wjumhbn Udpulgluws gubg) b swpdwlub Yuwh bpypughi
gutigny (wjunthbn' Cupdulwi juwh gubg) wiiyku, np gpuip oguugnpéykt wqpuljikph hunnpyiwt hudwp®
wijwh hwnnpnynn mbkntjunynipjut mkuwulyhg:

25.  8wugh Zuuwbkjhnipju Swpwsdp® wojuwphwgpulju wyt Ynulptn Juypp (mwpwspp), npuntn nkjuthjuybu
hwuwubih Eu 8mipndh hwbpuyhtt EEjupntwhtt  hwnnppuygnipjuit Udpulgdus guigny  dwwnnigynn
Ownwynmipjniuuibpp:

26. Swugh Owslnyp wolwphwgpulub wwpwsp, nph vwhdwibtpnd wejw E 8nipnth Swpdwlui juwyh
Ownwjmpiniuitinhg oqunnykint nkjuuthjuljut htwpwynpnipmiu:

2.7.  8mpnuh Jbp Juyp’ www.ucom.am:

28. Jwfwnph U uwwuwpliwi Yhinnpnb(akp) S8mpnuh  Ynqihg  wpwowplyny  Ownuwympmibibph b
uwppwynpnidubph Judwnph b Pudwinpryubtph vyuwuwpydwut hwdwp dwubtwghnwg]ws Yeunpnu(atp):

29. Pwdwimpnibph quighph ugwuwpnud’ 8nipnih Ynnuhg hpulwbwgynn Swowmipmiy, nph Uhongny
Pudwinpnyp Jupnn b wnbnbkinipmit vnwbw) hpbkt dwnnigynn OQwnwjmpinibuubph, hwyquplus Jdwpubpph b
8nipnuh Ynnuhg dwnnigynn hwybjjuy Swownipniubnh Jepupbpyuy:

2.10. Yhunidwwnm ny nhutby k 8nipnuh Ynnquhg dwnnigdnn Ownuynipiniutkpht pudwinpugpbin hwdwp:

2.11. Pwdwbnpy' gubujugus wud, nid htwn Jupyt) L Pudwinppuyhtt MTwydwbwghp:

212, Unpynpuwnh] Pwdwinppubp Pwdwinppuiht wwjdwbwghp Yupws wobupught U ny  wnbnpugh
Juquulbpynipniuaubkpp, wthwwn dknubkpkgubpp:

2.13. Yhunwdwunnih/Pudwimpnh Smpwsp' Juyp, npubn  phdnidwnnt/Fudwinpyp guujuind £ unwbuyg
8nipnuh Udpwlgqus guugny dwwnnigynn Ownwynipjniibp:

2.14. Pwdwimpyh/Zuohy Yuwd Zwphy' Phihuquyhtt Zwdwlupgnid Yhpniswluwit hwyqupyh nkqhuwnp, npb
oquiugnpdynid |k Pudwinpphtt dwnnigynn Ownwynipniuubph Swdwjubph b npputg nhiwug quudynn Jdupnidubph
hwydundwt hwdwp:

2.15. Fhjhugh Fudwiwlwopewt® fhihugh Opdwthg vhtsh hwenpn Fhihugh Opt pujws dudwiwljwhwnywsn:
2.16. Pphhuquyhtt Zwdwlupg' wjundwunwgjus hwdwliwpg, npp hwyquend ' Pwdwinpphtt dwnnigdud
Ownwjnipniubph mbkuwyp, swdwp, wpdtpp, hwydupynid Fudwinpyutph ywwpwptpp b unnugyws Jdwpnidubkpp
b tEpuyuginid wdthnth wpynibputpp (punyusp):

2.17. Fhihugh On' mipwpwbisnip wdudu Yhpghtt opp jud Fudwinpnuyhtt NMuydwwgpny vwhdwiws wy) op, Epp
wdthnthynid E  Ppjhuiquyhtt dudwbwluopowiinid  Fuwdwinppht  dwwnnigqué Ownwympiniuibph  nhdwg
ghutpugdws b Fudwnpnh Ynnuhg wppkt Jdupdus jud Jdupdwb Bipulu gnidwupp:

kp2/25


http://www.ucom.am/
http://www.ucom.am/

BNhLNU» UL Zuipgbph nhwpnud quiquhwpkp

«Bplut Muqu» phqubu YEunpn 444 Ucom htnwunuwhwudwphg
Q.Lniuwnphy 9, +374 (11) 444 444wy hkpwjuinuwhwiwpitphg
Bplwb 0015, 22 k. thnun®
“Ibp Yup

218, Yhunwd Yud Zwjn' Smpnuh Ynquhg uwhdwbjws dUh gpuynp  wunwpmnp ungb Mwjpdwbbbph
wdpnponipjudp b wbdbpuywhnpbt  pugnibbne b pgpuig hwdwduyt  Jwwnnigynn  Ownwynipjnibiubpht
pudwinpugpybnt Jkpupkppuy vnnpugplus Gupdws) Yhunidwinnih ((hugnpdws widh) Ynnuhg:

2.19. Yhunwdh hwdwp (application number) fJwd Unyhwljwbwgdwi  Ynn' pydbkph hwdwlgmipni, npb
oguiuugnpdynid £k Pudwinpph tnytwjubugdwi b fudwinpgh Ynndhg hp Zwohy dntnp gnpstnt nt Jdwpnidubp
Juwnwptint hwdwnp:

2.20. Qunuuwpun’ Ownwjnipjul npnywljh nwkuwlubphg oquuytint hwdwp Fudwinpnh Ynndhg npnoynn mmwnkph,
wowutkph Wwd pyYkph hudwlgnipinil, npt oginugnpéynid £ Fudwinpnh tnybwjutugdwt hwdwp:

2.21. Uwlwqbughtt Mwb' Smpndh Unnuhg wwhdwiquws b hpuwwpuldws Ownwjnipjub wbkuwl, npny
uwhdwiymd £ Qwnwynipjut widuinudp, wpwtdbwhwnlnipmniuibpp, dunngdwt wuydwbtbpp, qubpp b wy
wnbinklnipniutp:

2.22. Ownwnipnibubph jud Uwwuquujhtt Qupkp(utp)® vh pwih nwuppip Ownwynipiniuubp hp dbe ubkpwnnn b
Ukl wiuidwdp nt wpdbpny (qunyd) hwyduplyny Ownwympintl, jud Jkl Uwjuqtuhtt guuimd thpundws
npnpwljh  Juybpwlwimpjut  dwdltnny hwybpjuw; ponwybubph, YJuwpd hwnnppuqpmipnitubph b wy
Swnwymipnibitiph thwpbpttp, npnughg Jupbih E oquuyt] wnwbg pupwghl Uwlwuquuyhtt Muwup tnpubnt
whpwdtynnipjui:

2.23. zuwfwp' 8nipnuh, hul pwpdufw hinwjnuwlwwhg ogunybtint b Zwdwph Skquihnjubjhnipjut phypnid twb
EEyupnuwjhtt hwnnppulgnipjut Swnpwynipnibubp dwwnnignn wy] owhkpwwinph hwdwpuyghtt nkuniputibphg
Pudwinpphtt hwnljugws juish hwdwp, npp htwpwynpmipnit £ nnwhu ingbwlwiwguty] 8nipndh Swught
dhwgyws vwppuynpnidp:

224, Zudwph  Shquihnjubjhnipjut  Cwpwmipoi’  Swpwymipil, npp  owpdwlub  hEpwjunuwluwyh
Ouwnwynipjnithg oquiynn Pwdwinpnhtt htwpuynpmpmt E wwjhu hnjul) swpdufui juwh owbkpuwnnphl
wwhywibing hpkt hwnjugus supduljut juyh hwdwnpp:

2.25. zwpyklohn' Pwdwunpnh Zwodh wndjujutph hhdwb Jpuw hwydupluyhtt tpwbtwlng vwhdwidws dkdnipinil,
npp hwinhuwinid b dudwbwlh wwhh ppnipjudp Fwdwinpnh Ynnuhg oquugnpéqus Ownwynipinibubph b
Juwnupyuws Jdwpnidubph tnwppbpnipniip:

2.26. Spwdhl’ LiEyupnuwghtt wbknkjuwnynipjut vhwynpubph wgpbiqughw, npp tbpwond E dwytught b SMS
hwnnppuqpmipniiitp, wqnujubp/wqnubpwbubp b wy wdjujubp, npnup thnpuwbgynud Eu BEjwupnbwght
hunnprulgnipjut guigh dhengny:

227. Uwpp' Udpwlgwd guugny dwunnigynn Ownwjnipjniiubp wpwdwnpbnt hwdwp 8mipndh  Ynndhg
Pudwuinpnht oguunuugnpddw hpunttipny nmpudwnpdus vwpp Jud vwppbp hp (hpkug) yunljuibhpubpny (tub
dwynijup), npnig dwbipudwut tjupugpnipmiip tbpluyugdws k 8nipndh Jbp Juypnid:

2.28. Uwppwynpniui(ikp) wj nkpbhjwlub vhongtpt nt wwppbpp, npnig dhengny Pudwinpyp Jupnyubmd &
oqun1yt] Cupdwjwmb juyh gugny dwnnigynn Ownwynipniutiinhg (yubobn, supduljut hknwjunu b wyb):

229. SIM Lupn’ PFwdwbnpnph tnybwlwbwgdwt dnnnmiy, npp Pwdwinpnph uwppwynpdwb htwn Jhwuht
wywhnynud £ hwuwbbihnipnit 8nipndh 8wghti b uwh Ownwjnipniutbpht:

2.30. NMwhywidwi Usjiwwnwiphp Ownuynipmitiiph wuwnowd b owupnitwljuljut dwnnigndt wuyjwhnybjnt
hwiwp S8mpndp Ynnuhg hpwlubwgynn S8mpndh Swigh Jhpughidwl, Jkpuluwbqidwh, Ykpuinpnguwi,
pupdugdwt, pugujudwt, tnjwphtdwb, wwhywidwt, wdpuyindwhl, YEpuguuwynpdwb, Ypwptbph,
ptpnipniuttiph b whuwppnipniuttiph Ekpugdwt jud wy) tdwbwnhy wopwnwtpubp:
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3. Pwdwtinppugpnid, Pudwiinpn b Fudwinpyuyhtt wuydwtwghp

3.1.  Unylu Muydwtubpp bp §nnuhg hwdwpynid Ea puinpnmitws Thunwdp uinnpugplng b utbpuyugubing wndknt,
Ept wy Jupg twpuwwnbtudws sk 8nipnuh Ynnuhg:

3.2. Pwdwinppujhtt Mwpdwbwghp Yupkint hwdwp thundht Yhg Inip whwnp L ubpjujugutp twb 8nipniuh
Ynnuhg Qtquhg wwhwueyny thwunwpnpehp, npnup hwunwnnid Bh Ep wbdp, hwugkl, hpujupwbwljut wudh,
hpwjuwpwbwjutt wudh Jupquyhfwl sniubgnn juquulbpynipjut jud wthwwn dbntwpunhpne phypnid”
whnwljut qpuigui jud hwyqundwt ndjujubpp, thkpjuyugnigsh vhongny Fudwunpnujhtt Muwydwbwghp Jupknt
nhypnid’ utnnwpwluwi Jupgny hwunwndws thwgnpugph b wdp hwunwnng hwunwpnebpp, wit nupwsph
tjundudp, npnbn ywhwp L ninunpdh Uwppp b dwnnigybt OQwnwynipniuubpp, QbEp hpwyniupp hwunwnnng
thwunwpnph wuwwdkup, b wy hwunwpnptp (wn pynwd puophtiml)) nt wndjuyubkp, npnup wuhpwdbon ku
pudwbnpyugpniu hpuljwiwghtint hudwp (wunthbn NMwhwyny Cuunwpnphp):

33.  Pwdwlnpnujhtt Mwydwbwghpp hwdwpynud E Jupdws, tpt tp §nnuhg ubpiuyugws Thunudp (puit Yhg
pninp NMwhwbeynny  Quwuwnwpnpebpp), pysywbue twbh  Yhunwdwwnnith Swpwépp b vwppunpnudukpp
hudlwyuwunwupiwtind kb uny Muypdwitbpny twhuntugws yuwhwbettpht:

3.4. 3Bnipnuh Ynnuhg wnwewplynny Ownwynipmniuitpp, Uufjwuquughtt Mubububpp/@upkputpp, Ownwnipmniuutph
ujupugpnipnip, guilp, pputg tjundwudp Yhpwndnn qubpp, Ownwnipnibtbph dwnnigdwt wyuwypdwbibkpp,
wnwdtwhwnlmpniubpp b wy] wthpwdbyn nbntynipmnitutpp vwhdwignid B 8nipnidh Ynnilhg b wuddwp
hwuwtbih tu 2kq 8nipndh Jbp Juypnid, dwdwnph b uyquuwpldut Yrhnpnuubpnid:

3.5. Cuwn dwwnnigynn Ownwnipjul wnwtdtwhwnlnipinituubph’ 8nipndp jupny b wynwhuh OQwewynipniuubphg
oguyliint Yhumd ubkpluyugpuwsd wtdh Juwd wbdwtg fudpiph hwdwp wwhdwbb] wy wuydwbibkp, npnup
Juupugptt Unwgwpljh Ljwpugpny b/fud updkhp wujdwbwugpny:

36. Tthunudnmd Pwdwinpnu puupnd E Ownwnipmmittbph gwilyp  Wiwd wjt Uwfwuqbughb
Muutbkpp/@upbtputpp, nph (npntg) Wwjdwbubpny Fudwinpnp guujwinud | unwubw] Ownwynipnibubpp:

37. MNuylwbibph hudwdwl Pwudwinppught Mupdwiwugph Japdwl, gpuimid thnthnjunpinibibp/jpugnditp,
Juwwnwpbint, htyybu bwb nsknt b jpugmighy/hwbpuy wyp Swnwynipnibubp dwwnnighnt gphunwdutph dip b
pnJuiiulnipniip vwhdwinwd E 8nipnuh Ynnuhg b Qbp §nndhg gpuitp hwunwndws dhwpnpht (kEjupntught
twdwlht) withuwdwywnuupwt tbpuyugybnt ghwypnid 8mipndt hpwynip nith spunnibil] npup b/jud
pupugp sunwy:

3.8.  Thunidwwnnit Fhunudp ywhwp b ubpjuyuguh dwdwnph b vyuwuwpdwh jEtnpnt W/jud 8nipnidh wuntuhg
Ownwympniuitpnh qudwnp ppujwbwgubint thwgnpnipni niukignn wpjuwnwlght:

39. Npnp ynipkp jud hwunwpnptp, npnup hwuwtbkih G 8nipnuh Jbp Juypnid, Qbq sk npudwnpynid pnpught
wnwpplkpulny, tet Inip stp wwhwbenu:

3.10. 2hp ubkpyuyugnigshti QEp wnihg qnpénnnipmnitubp juwnwpbint (hwugnpnipinit mpudwunpnn huunwpnph
gnpénnnipjutt nunupdwi jud wijuipmput pghypnid Inip wwpunwynp bp wtdhpwwybiu mbnkljwuguby
8nipnuhtt’ uyghiknyg 8nipnuh dwdwnph b uyuuwpluut Jeunpnt: Uhtgh tdwt hnthnjunipjut duuht 8nipndht
nbnbtljugubp 2p uhpyuyugnigsh wwhwbettph juwnwpdwit ninnwé 8nipnuh gnpénnnipniubbpp b ppubg
wpmyniupnid swqus wuwpunwynpnipniiubpp hadwpynud Bu hpuwduswth b junwupdws 2Ep wintuhg:

3.11. 2tp ubkpluyugnighst hpuwniip nith ghdnd ubpuywgubne Qkq dwnnigjus Ownwynipjniutph Zwpyh
JEpswinidubpp (ZEnwinuwljuyh Owowmput nhypnid dhuyt tp Ynndhg junwpdus Epughtt quugkph b
Untnpujht wjtt quigtph Zwogh JEpswnidubpp, npnug hwdwp juwnwpynud £ qubdnid) uinwbtwnt, htyytu twb
Qbp  winiuhg npnowljh  dwdwbwlny Ownwynipnitiubphg oquuybnt  (PFwdwnpy duwnt) Jkpwpbpuyg
hwdwdwjiwghp uwnnpugpbnt  hwdwp dhuytt tnnwpuut hwunwndwdp Wwwt  hpwdwunipmit wnyng
1hwgqnpuqnph puophtiwlp tbpjuyugibint nypnid:
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3.12. 8nipndu hpuwyniup niuh hpwdwpyl) Fuduinppuhtt Muydwughp Yupknig W/jud Ownwynipniuaubpht jud
npuig dh dwuptt hwuwbbjhnipmit wywhndbinyg Whwd dhwinndwih YJupgng (niskint Pudwinprnuyght
Nwplwbwghpp  wyy dwuhl 10 (wwup) opdu phpugpnid 8nipnuh Ynnuhg twjupbnpus dund swhmghing
Pwudwunpnht hbnbjuy hhuptphg ptinig Ukjh wnjuwnipjut phypnid®

3.12.1. Yhudndwwnnith Swpwspp quynud  8wugh Zwuwtbjhnipjut Swpwsphg gnipu jud guidnud £ 8wigh
Zuwuwbhnipjut Swpwspnid, vwljuyt sfut nkjthjuljwt htwpwynpoipmibiip Cwpwnipnibtiph dunnigdwt
hwdwp (Uwnijuubph pwbwlt wyn wwpwspmd/stupnid uyundws L, jhwgqnp dwpdhtip pny; sh wwhu
hpujutwgubint  otupnid  dwnijubbp  dnbunwdbnt  wppwwnwbputp, TFhunidwwnnith  obupmid  dwniputbp
wighugubint hwdwp sfut wuhpwdton Eupuljunnigyusputp (phinwhnpbp, hktwuniutp) b wyw),

3.12.2. Uhtgh Thunidwwnnith Swpwspnid 8nipnuh Ynnuhg mbnunpus Uwpplpp huynbwpbplint htn juydws
wojuwwnwbpubph wdwpunp,

3.12.3. Yhunwdwwnnth Swpwdpnid Ul wy]p Pudwinpnuyghtt wuwydwbwgph oppwbwlutipnid 8nipndh Ynnuhg
dwnnmgynid kt QOwnwynipjniuikp,

3.12.4. thundwnmt wpnbt hwinhuwtnud E jud bwhljhund Entp £ 8nipndp Fwdwlnpn b nith dudjknwbg
wuwpuwynpnipmiaubp,

3.125. Thuniwwnnit, twhijhinid oqunytny 8nipndh Ynnuhg wnwowplynny Ownwynipjniutiphg Jud pupwihy
wnwownlutphg, pny; t wdbkp YEnshputp Juwd swpwpowhnidubp (wyn pynud 8nipnuh Ynnuhg Fudwbnprnuyght
NMuydwiwghpp punuptgubip fudwtnpnh Ynnuhg hwpunnud junwptine hhdpny b wy),

3.12.6. thunudwwnnit 8nipnuph Ynnuhg vwhdwiidus duny sh ukpjuyugunid Thunudp, Mwhwbeynn thwunwpnpebpp
Jud nbnkynipmniuubkpp,

3.12.7. Pwdwunpph Ynnlhg ubpjuyugus hwunwpnpbpnid jud nknkinipmniaubpnid wnlw Bu Yinshpubp jud
ufuwyy nyjuubp,

3.12.8. Thunudwunnit guwhwnynud £ wihniuwh wupnuwyuwt jud sh pujupupnud 8nipndh Ynnuhg wdyuy
Ownwjnipjul hwdwp vwhdwiws Jdwupnitwlnipijut b tdwbwnhy wy; wwhwietbpp,

3.12.9. Yhunwdwwnnih Swpwépp, npnbtn ywhwnp £ Udpuljgyus 8wigny dwwnnigykt Ownwympiniuubp, 8nipnuh
guwhwundwdp hwinhuwinid Jud Swownud L npulk hppuduwpwbwljut wudh W/jud wthwn dkntupunhpng
thwunwgh gnpéniubnipjut Juyp Whwd dhghjulju wmbdh Ynnuhg swhnyp unwbwnt tyuwnwlnyg oqguuugnpéynn
wnuwpwdp (pugunnipmnit Jupnn b huk], tpp Fudwinpnp pudwinpnugpyty k 8nipnuh §nnuhg vwhdwiius hwwnnly
Uwljuquuyht yjmutbkpht/thwpbputpht):

3.13. Npnp Ownwympiniuubph hwdwp 8nipndp Yupnn b hpuwdwpyl) fudwiunpnughtt Muydwtwghp Jupknig ud
Jwpnn E wowewnply jpugmghs wuydwibbkp, wn pdnd wwhwbel) wwpunwynpmpmubbph  junwupdwb
wywhnyuwt dhgngubkp, bEphk Thunidwwnnit nith npnowlh dwditnnid 8nipndp Pwdwinpn duwnt phnlu
sjuunupyus wuwpunwynpoipnil, snitth donwlwt ptwlnipjutt quyp 2Z-nwd, hwyqunqws skt 22 wnmwpwspnid, 22
punupugh sk, ZZ-nud snith hwdwwywwnwujuwb jugnipjut jupquyhdul W/jud 8nipndh §nnuhg twpwnbudus wy
ntuypbpnud:

3.14. Pwdwinpnujhtt Mwjdwbwghp Yupkinig, Ownwjnipnitubphtt jud ppwig dh dwuhtt hwuwtbjhnipinit
wywhnybjnig, wypwiph Judwnphg jud gnidwpughtt vwhdwbtwywithh vwhdwinidhg jud thnthnpunidhg wnwg
8nipndtt hpwynip nith hpwlwbwgul] Ep Jdwpnitwlnipjut unnigmd opkupny swpghyus guuljugud
Enwbwlny b wnpmiphg, wyy pynud’ Qkquhg wwhwbebing tkpluyugqus wmbkntjuwwnynipmniup hhdtwynpnn
[nwugnighs  thwunwpnpelp, Juunupkny hwdwywnwupwt  hwupgnudubp Wwd - wywhwbebing  jpugnighs
wywhnyuwt vhengubp:

3.15. Bnmipndt hpkt hpwynitp L JEpuwwyuwbhnid vwhdwbuwhwll] jpipupwbynip Fudwinpphtt npudwnpyng
Uwpptinh, Uuppwynpnidutph b SIM Rupwnbph jud OQwnwjnipjniuubph pubwlp:
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4. Ownwympniuubkp

4.1. Pwdwinppugpiut wnbkuwlp, Uwluqtuhtt Muip b Owpwynipmpibbbph gwult pbwnpnd Gp dnip’
puwdwinppugpdwt ywhht jud 8nipnuh Ynnuhg vwhdwttdws Jupgny:

4.2. Ownwjmpniubbpp, punn hpkug mbkuwlh, dwannigynid G 8nipndh Udpulgus guugny W/jud Cupduljub
Juwh guwiigny, npnughg jnipupwiynipt nith hp wpwbdtwhwwnynipniutbpt nt oqnyknt Ywnuutpnp:

43. Pwdwlnppuyht Muydwiwghp Jupkihu 8nipnuh §nnuhg (phjjujt winhjugynid t 8nipndh Ownwjnipiniubph
npnpwljh guil, npnug hwdwp jpugnighs Jdwpnidubp skt quhwieynud, tptk wy] put twpwnbudus sk 8nipnuh
Ynnuhg:

44. Npny Ownwynipniutbp jupnny b Qtp Ynnuhg wjnhyugyty 8nipnudh dwdwnph b vyuwuwpydw YEunpnt
wyghjnt, dwjught Jkynith, QbEp LEjupnuughtt b dnunp gnpdbnt, QEp vwppuynpdwt jupqupkpnidutph
Uhongny Yud wy) tnwbwlubtpny, hyybu juuhdwigh 8nipnuh Ynnuhg:

45. ‘Lwjupwil jpugnighs Jdwpnmd wywhwbonn Ownwnipnibtbnh winhyugnudp, Inip yupunwynp Ep unnnighy
wuwwuyhpyny  Owpwynipmnitt  oguawugnpstint hwdwp  QWEp vwppwynpdwt htwpwynpoipmibutpp b
uwhdwbuwthwynidubpp:

4.6. ‘Inip hpuynitp niukp S8nipnuh Ynnuhg vwhdwidws Yupgny thnthnjul] bEp pudwinppugpdut nbkuwlp,
Uwljuquuyhtt Muup jud dhbunyt Uwlwuqbughtt Muih tbpunid Ownwynipmpibibph guwilyp’ wuwydwing, np
wynuhuh wwhwiy tkpjuyugutint yuhh 8nipnidh tjundwdp sniubp sdwpuwsd wupup, tptk wy] put vwhdwiidws
sk 8nipnuh Ynnuhg: 8nipndt hpwnip nith uwhdwil) jpugnighs dwp jpipupwiynip wynyhuh thothnniput
hwdwp:

47. Ownwnipjnitubph, Uwlwgquuwjhtt Mutbbph tnthnpunipoit junwpbihu Qbp Zwpdhtt wnjuw gpuljut
Zuwpytlohnp, pnuntutbpp, wyundwn ghubpugwsd wpwewplubtptt nt Swnwmpiniubbpp, huwsywbu twb wy
wpunimpnibbbpp Gupwlu skt Jkpunupddwt jud  dhinjuwigdwt 2Ep tnp Zwpdhl, Zwdwphtt W/wd
Ownwjmpjulp, kpk w] put sh vwhdwtynid 8nipnuh Ynnuhg:

48. Pwdwunppugpiut mkuwlh, Uwjuqtughtt Muth, Ownwynipmititph guilh thnthnjunipniip b jpugnighs
Ownwjmpjniuibph wjunhyugnid hpujubwgynid £ 8nipnih Ynnuhg hwmunwwnyuwsé duh nhunidp/hwdwdwytiughpp
b Mwhweynn hwunwpnpbpt ot mbnkinippiuubpp thkpuywgubing wndbnt, hull 8nipndh Ynnuhg vwhdwidws
nhypbpnud EEunpnughtt jud juwh wy) dhongubpny:

49. Ownwnipjuit Uh wnwowplhg, npp Eupwuppmud L npnowlh dwdijbunud 8nipndh Pwdwinpny dbwnt
wupunuwynpnipintl, Ukl w)] wnwewplh wugnidp hbtwpunp E dhuytt vwhdwiws dudljtnh wdwpunhg htwnn, huly
Uhlish npu wjwpup dhwyh 8nipnih pugunhly hwjkgnynipyudp, huljwunwl nhwypnid idwh whgnidp Ynhudh npytu
Qbp unutdws wupunwynpnipjut jpwpnnd b 8nipndt ppwynitp §mubkiw QLquhg wwhwiek] vwhdwbus
wnnydtpp, niniqupubpp:

4.10. Npny Ownwmpnibibp 2bkq YJuwpnp G dwnmgdl], bEphk QWp JEpotwlbunwghtt  uvwppwynpnidp
hudwywunwuhpwind £ idwt Ownwynipinibiinhg ognybint hwdwp wthpwdbon mkuthjuljwt wwhwieubpht:
4.11. Smipnuph Ynnuhg vwhdwidws nhypbpnid Ownwmpinitutphtt pudwinppugqpnidp jupnn £ hpuuwbwugyt
Pudwtnppujhtt Muwjdwbwgpny vwhdwbdws thnpduwjut dudjinny: ¢npdtwjut dwudjtnp npudwunpynud k
Ownwjnipniup thnpduplbnt tyunulny, dwubwynpuybu’ yupgbnt hwdwywnwuhwiunid | wpynp wyu Qkp
wwhwleubphtt b Ywphpubpht, wenliw L Swiugh Owdinyp b Ownwnipmit wt Juypkpnud, npunbn Inip
hhdtwlwiunid twhmnbunid Ep oquudk] Ownwynipjniuthg: @npduwljut dwdljinh plpwugpnid Fwdwtnppuyht
NMuydwtwghpp spnuskint phwypnid hwdwpymd k, np Qwnwjnipniip hwmdwywnuwupwind £ fudwinppuht
NMuydwtwugpht, wnwowplyny wuwydwbtbphtt b ubpiuywugynn ujwpwgpht, htyybu twb Ep Jupphpubppht b
wwhweubphi:

4.12. Onpduwlut dudlbwnp jpuwtwnig hinnn Pudwiunppuyhtt Muydwbwgph nisnida hpwjwbwugdnd t ndjuyg
Ownwjnpjniihg hpwdwpdwt hwdwp vwhdwiws puinhwinip hhuntupubpny:
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4.13. Qtp  UnytwQwbugdwi  ndjujbkph Eo 2bp whmbp, wqquimbp, Zwdwpp,  Unyhwlwbwugdwi
ynnp/wtuiunudp (kpk wynuyhuhp twppwnbuynud ), Qununbwpwep (Gpk wnlw k), SIM Lupnh hwdwpp, kEp
Thunwdh hwdwp, wbdp hwunwunng hwunwpnpeh uuiibpp, stunuit wwpht, wdhup b wduwphyp, QWp
Juunwpws Jhpohtt gnpénnnipniuttpp (&wpnwd, Zupytlonh thgpwynpnid, Ownwynipjut wijnhjugnid b wyl) b
wy] wlwbwwnhy wnjuitp, npnip oquuugnpdynid L wnwbdht fuwd dhwuhtt® hwdwduytt 8nmipndh Ynnuhg
uwhdwbjws Juunuutph:

4.14. 2Qtp inyuwluwbugdwt nfjujitptt oginugnpéymd Eu pwdwbnppugpdwil, pudwbnppugpdwi mbuwlh,
Uwjuguujhtt Mwth, Ownwynipniuubph guilh thnthnjumpjut b jpugnighs Ownwnipniuubph wijnhjugdul,
hsytu twl 8nmipnudh Ynnuhg Qbkq nbnkjunynipjut mpudunpdwt, Ownwnipmnitttinh ghdwg Jdupknt b wy
nhypbpnud, npnup twpwnbujus b Fudwinppuyhtt Muydwbugpnid jud wy) Yipy 8nipdh Ynnuhg:

4.15. Mmip hpuynitp nmibbkp unwbw] wnbkpkimpmpit 8mipndh Ownwnipjut wnwowplukph, Uwlwugquught
Muuukph, qubph, Ownwnipjnitubph, 8wugh OCwéynyph/Zuuwbbihnipjut Swpwséph, qubddus gnidwpubnh,
wupwpknh, Zupyblonh ipwpkpuy, hasybu twl vnwiw] unphppunynipmni jud oqunipinitt Ownwynipmiuttph
YbEpuptpyu) 8nipnuh dwdwnph b uvyuwuwpldwh YEtwnpnuubphg, gpudnp jud HEjnpnbughtt twdwl) niquplng
8nipnuhl, Jud quiquhwupbiny Fudwunppubph quugbph vyuwuwpldwi JEunpnt 8nipndh Ynnuihg vwhdwuws
hEnwjunuwhwdwp(atp)ny, npntg Jupnn tp Swinpwtw) 8nipnuh Jbp Juyphg:

4.16. Pwdwinppuyht NMuwydwiwgph Ynnd nuntugny Pudwbnpyp nwihu t hp hwdwdwyinipniip 8nipndh Swigh
(b ny Uhuyl) Uhongny unnwbiwnt gnjuqnuypt, wnbinpughtt bW/jwd wy hwnnppugpmipnibubp’ juydws 8nipndh
ynnuhg dwwnnigyny Ownwjnipniuibph hbn: Ypubp vnwbwnig hpwdwpybnt ghypnid Pwdwtnpnp whkwp L
gpuynp nknklwuguh 8nipnuhi:

4.17. Ppujuwpwbwlul whd hwinhuwgnny Pwudwinpnyp wuwpunwynp £ wnbpkugul] 8nipndht niswpdw fud
ubtwtjugdwt Jupnyp ujubnt jud gpu dwuhtt npnomud Juyugubint dwuhtt wynuhuh qupnyph hwupnigdwt jud
npnodwt juyugdw wuhhg 1 (UkY) opdw pupwugpnid:

5. Ownwympmniubbkph dunnignid

5.1. SBnipndp Ownwympiniubtpp dwwnnignid b 22 opktunpnipjubp, 8nipndht wmpwdwnpjws (hghughwjhtt b
poynynipmniuttpht, fudwunppuihtt Muydwiwgpht b 8nipndh ubkppht pipuguljupgbphtt b punupuljwintpjuip
hudwywunwupiwi:

5.2, Zwupwjhb owpdwljut juuyh Owrwnmipniuubp mpudwnpbint hwdwp 8nipndp 2kq hwnjugunid £ Zudwp b
npudwunpnid SIM Lwipu: SIM Lwpunnhtt hwuwbbjhnipmnitt wbjh wywhnd E, ek hpwljutwugynud £ PIN Ynnh
Uhongny:

53. Pugupnipjudp 8nipndh Ynnuhg uvwhdwbqws nbhwypkph Juwd Snipndp b 2Ep dhol  Adbnpphpdws
wuydwtwynpdwsdnipjui, tnip hpwyniip sniikp wwhwiet) nplk Ynuypbn Zudwp:

54. Unuyptn Zwdwph npwdwungpdwt hwdwp 8mipndp uwpnn b uwhdwil) jpugnighs ydwup Yud jpugnighs
wupunwynponipniutbp:

5.5. Udpwlgwué guugny Ownuynipniuitip dwwnnighnt hwdwp, Fudwinppujhtt Muydwtwgnh Yupnidhg htwnn
Pudwtnpnh Swpwspnid 8nipnuh dwubwgbwnubph Ynnuhg htwpwynphtiu ubnd dwudjinubpnmd nmbnungpdnud
Jupquptpynud £ Uwppp b dhwgynid 8nipnuh Swught:

5.6. ©Bpt Pwudwinpp nith wjtiwhuh ubpunhbhjugyus vwpp, npny, pun 8nipndph dwubwgbntbph Jupshpp,
htwpwynp Yhuth wuwwuowd b S8wugh hwdwp wiyuwbq oquyl] Ownwnipniuttphg, wwyw Fwdwunphh
guulmpjut ntypmd S8nipnup Jupnn b Udpulgus guwiugny mpudwnpynn Ownwynipmibibpn dwwnnigh] wyy
uwpp(kp)ny:

5.7. Ouwnuwjnipniuubpp Qbq Jupnn o dwnnigyby, tpk Fudwinppuihtt Muydwiwgph pninp wwhwbebpp QEp
ynnuhg Junwpyby b
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5.8. Unyuny Mnip hwdwduyt bp, np Cwnwynipnibibpp dwwnnigynid i 8nipndh 8wugh wnljw wkluhjulwut
htuwpwynpnipnituipht b popnibwlnipjuip, Swugh Owsynyphl, Zwuwbubjhmpjut Swpwbdphl, oquimgnpéynn
uwppwynpnidubph  htwpuwnpnipmitubpht m wpwbdbwhwwnnipmitubphtt hwdwywnwupwt b ppug
uwhdwbttpnid:

59. 8nmipndph Swugh wbkjuuhjwlwt htwpwynpoipmititph, Swiugh Owbslnijph/Zuuwibkjhnipjut Swpwsph L
npuig pupdugniditph dwuhtt mbnbtynipniuttpp Fudwinpnhtt hwuwubh Eo qupddnid 8nipndh 4kp Yuyph,
Jwdwnph b uyuuwpydwt YEnpnuubph vhongny ud wy) duny:

5.10. 2tp Ynnuhg owpdujutt Yuwh Ownwnipniuitphg oquykip 8wugh Owsinyph uvwhdwbubkpnid
uwhdwbwhwlws skt Ynulptinn mwpwspny, bLpk wy pwt sh vwhdwiynmd 8mipndh Ynnuhg Yud plund
Ownwjmpjniutph tnipiniuhg:

5.11. “nip hwdwduyt bp b pugniunid bp, np Cwnwynipniuttnh npuyp juwpidws b ny thuyt 8nipndhg b 8nipnup
8wiighg, wy] twl wjuyhuh hwiquuiwuputphg b vwppwynpnidubphg, npnug Wjundwdp Snipndp huljnnnipmit
snith:

5.12. 8mipnup sh  Gpuwoliwynpnid, np  Ownwynipnitiibph dwwnmgdwt  pbpugpmd  punhwnnidubp,
uwhdwbwhwlnmdutp, nwnwinudiutp jud  wy ppowhwbindubp skt (hth, hwnjuwybu  $npu-dwdnpught
(ophtintnutp, Epypuwowpdtp, yuunbkpuqd, whknwlwb dwupdhbuubph npnonudubp, HEjnpuuinigdwut puthwinudubp,
hwdwdwpuljubkp b wyb), gwiuguyhtt Jud Yuyuih Jpupubph jud wbuwppmipnitubph jud  8nipnudp
YEpwhuljnpnipjut ubppn squniiynn hpwyhdwlubph nt hpugwpdnipniuttph ghypnid:

5.13. Pwdwunpppt dwwnnigynn Ownwympinibubph npulp juwppdws b uwb wy owbkpwwnpubph, wyn pynud’
dvhowqquyhtt  owkpwwinpubph guugkph b uwwppwynpnidubph  npuwlhg, wpwtdbwhwwnlnipmniinbphg b
htuwpwynpnipnittiphg b tputg guugnid wnljw vwhdwiwhwlnudiubphg, Ypuputphg, whuwppnipmiuubphg b
tlwbwwnhy wy hwiqudwiptbphg, npnip nnipu L 8nipndh Jepwhuljnnnipmnihg:

5.14. nip hwdwduwyunid b pugniunwd bp, np 8nipndp dkntwpynid £ htwpwynp npowdhwn dhgngubnt wmuyyuhnybjny
hwdwp Ownwjnipnititbph wwwowd b owpnibwluwlwb Jwunnignudp b Pudwinpnh  hwuwbbjhnipniip
Ownwmpjuip b Bnipndh Swlghl, uwlujt Ownwmpniuibph wwwunowd b swpnitwljulub  dwwnnignidu
wywhnytint 8nipndh wwpunuwljuinipmiup jujugniy gwupkpp gnpswnpbint wuwpunwlwiunipiniu k (best effort), L
Ownwjnipjniubpp mpudwnpynud B «ajuggtiu, hisyyku np ur» uljqpniupny:

5.15. Zwpgh wnbbkng Qg  dwwunigynn  Owopuwynipjui punypp b Yhpwnynn — wbkjuuninghwubph
wnwidtwhwnlmpniuubpp’ Inyp hwdwdwyund b pugnitunud tp, np Ownwynipniiitinhg oquuybnt W/jwd npug
hwuwtbjhnipnit nitbtwne htwpwynpnipniup jud Ownwynipnitutph npuljp Yupnn £ jujudws 1hul)] npnowlyh
hwiquuwputphg b gqnpéntubphg, npnup Jupny bt wpwowgil) Akq dwwnnigynny Owpwjnipjul pinhwnnidubp,
npulh quuugnidubp, juwyh wpugnipjutt nunwinidutp jud wy] puhwinoliubp: Unuyhuh hwbqudwipubp b
gnpdnlukp, hwnjuybu Cwpdulwb juwh gwiugny dwwnnignn Ownuwynipmpitubph hwdwp, Yupnng G hul
Enwbwujhtt wuydwbubpp b dpuninpuughtt tpinypiutpp, puphnhwdwhpwjunipiniiittph Ejnpuduquhuwjut
huwtqupnidubtpp, pwnhnwihpubph hwuwbbjhnipmniip vwhdwbwihwynng gopénutibph wqnpbgnipmniup, 8nipnuh
juywih b uvwppwynpnidutph b tp vwppwynpdwit (hkpwjunu, dnpbd b Qwpwmipiniiitphg oquybtint hwdwnp
ogunugnpdynn wy| uwppwynpnidubp) Uholt Enwsd htnwnpnipniip, nbknulijub nkhkdh
wnwdtwhwnlmpiniubpp, pwnhnwhpubph nwpwénidp b jupwhwindubph wy wnpmipubph  gnmipintiup,
hunbtpdbpkughwtpp, hwiqudwipubp, npnup junspugnuntp bt uwnbndnud pwghnuwppuwynpnudubph  unpduy
gnpéniutnipjut hwdwp, 2Ep vwppuwynpdwt mbuthjulwh htwpwynpmpnitubpp b wnwdtwhwnlnipnitiubpp,
Ownwjnipjniuibphg oqnyknt quypp (Swsynyphg pnipu nupwsp, unnpghnbyw mwpwspubp, okupkpht dnwn (hubkp,
potubjubpp, Wyninttpp b wy) vnnpghinbyw mwpwsputpp) b dudwbwyp (Bnipnuh 8wugh wrwyl) swpupknuws
dudtp, dhwdwdwbwl oqguugnpénnutph phip nyuuwpydwi ngjuy Juypnd):
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5.16. Ownwynipjul punhwwnndubpp, npuljh Junpwpugnidutpp, juyh wpugnipiut nwnwinidubpp fud wyg
hwthwinidubpp jupnn o wpwewbwy bwb ny pupbbiyuwun wohiwwnwbpught dhowuyphg (luntwynipjut
wunhdwl, vwppuynpdub phwljwint wpppwnwiph hwdwp stwpwnbtudus pun pupdp Jud gusp ohpduwunhdw
b wyy), Qp vwppwynpldwt npwljhg, wbjthjujwt wbuwppnipnithg jud upjw) Ywupqupbpnidubphg (Qbq
dwunnigynny Ownwjnipjub htwn  wthwdwnbnbih owbkpwghnt hwdwlwpgbp, Jhpnubkp b wpl) b wy
hwiquuwpubphg, npnup nnipu ki 8nipndh Jepwhulnnnipniuhg:

5.17. 8nipndp (uwjwgnyt  owbpkp Ygnpdwnph huwpwynphtiu  wjwqugnyuh hwugibnt  Nwhywidwb
Uppiwnwiiptbph htwnbwupny wnwowgus fuwmthwtinidubpp:

5.18. NMwhywidwi Uojnwnwpubph dudwiiwl Cwnwynipnibibph dwinnigdwt nunupbgnudp b/jwd ny quwnpws
dwnnignidp sh jupnn nik) wgkjh, put punhwndwt yundweh ipugnidhg hbwnn Eplnt op:

5.19. 8nipndp sh kpwohiwynpnid”

5.19.1. Ujuwyhuh hwugnygubph Jud ubpdbpubph htn nbnbjundnipyut hnjuwtwlnidp, npnup dudwbwljudnp
Jud Upnnwybu wthwuwkh ki hutnkpubnuwght guugh dhongnd,

5.19.2. Ownwynipniubbph dwwnnigdwt pbpwgpnid  punhwnndubph, upwjubph, wpwgnipyut b npulh
wiynwdubph, wwwnwindubph b wy] pwhwindbubph ot pwpwpnidubph  pugujumpnitp, husywbu twb
Ownwjmpjut hwuwbbkihnipjut wipinhwwnnipniup,

5.19.3. 8nipnuh S8wtgh htnn hwuwbbkihniput hwunwnnidp’ twpwwbu hwynwpupyws mkuwljuwt jud dheoht
wpwgnipjut wowykjugny htwpunpnipjudp:

5.20. 8nipnuh Swigh wupjwthwh wojuwwnwtpl, wiynwignipnii nt OCwnwynipjut npuljt wwwhnybkint, 8nipndh
Swigh huwpuwynpmpiniiubpp hwwuwpwswth  pwplubiny, npbk Ynulpbnn  pughnwihpuyht juyuith Jpw
gipbwupwpkntdwénipniup wjuqkgubint, hsybu twbh Ownwynipmnitbiph hwuwbb hnipniut wywhnygbjnt hwdwp
8nipndtt hupt L uvwhdwinid wihpwdbion nbkjpuhjulwt dhongubpp, wyny pynid’ S8nipndt hpwnip nmuth hp
huybgnynipjudp  dkntwplt] hpwdhdwyht hwdwywunwupwt  dhonguonidubp, Yhpwnk] Ownwynipnibubph
Swwih vwhdwbwhwlnidubp b vwhdwl] wnwetiwhbppnipniuubp:

6. Ownwympniutkphg oqukip

6.1. “nip wwpunuynp kp Ownwymipmitiibphg oquuky ZZ opkuunpnipjup, Pwdwinpnujhtt Mwjdwbwugpht b
8nipnuh Ynnuhg vwhdwiqusd wy Yuwinuubphtt b wuydwbibpht hwdwywnwupwt' wewig pwponbkint 8nipnidh,
wy] Pudwunprubph b ppopn whdwig hpwyniupubipt nt owhbipp:

6.2. Qtp Unnuhg oquuugnpdynn uwppwynpnidp wbkwp E  jhuh  ubkpnpdhljugyws, SBnipndh  Swigh,
Ownuynipjnitubph nt SIM Lupwup htn hwdwnbnbh b hwdwywnwuepwih 22 opktungpnipjut ywhwieubpht:

6.3. ‘Inip hpwynibp smiukp Ownwynipnithg oquiyk] nplk tnwbwlny, npp Yupny E wqnb] 8nipndh Wwd wy
owkpwwnpubph EEjupnbwiht hwnnppuygnipyut guugiph juwd uvwppwynpnudutph wwywhny b whjowthwb
wp i wtiph Yypu:

6.4. “nip hpwynip nibkp wwhwiel] dwuinigJus Owpwynipnibubph Zwodh Jbpdwinud (Zhkpwhinuwlwugh
Ouwnwmpjul phypnid dhuytt Ep Ynndhg junwpdws Gpughtt quigiph b wjt dntnpuwjhtt quigkph Zwpyh
YbEpbwunidutpp, npntg hwdwp juwnwpynid £ qudnid) ny wyl), put hwdwyuwnwupuiut ywhwbgp unnwtiugne
wwhhtt twpnpgnn 6 (Yhg) wdhubbph hwdwp, npnug hwdwp 8nipndt hpwjwunt E uwhdwidws Jupgny
J&upnidubp qutdby:

6.5. ‘Zwunhuwbwny yYkpotmub oquugnpénn’ Inip hpwwum skp kg dwwnnigynny Ownuynipmnibubpp
Jdwpnyh Juwd wthwwunyg wnwewpbny/dwwnnigbint tppnpny wbdwlg, npubp oquuwqnpsty Likjwnpnuwght
htnwhunnpnuljgnipjut  Swpwmpiniuubp dwwnnighng,  gnuqnuyp, wbnpbjunduiuit jud wy  punyph
quigubwihtt hwunnpnugpnipnibibp niqupybng, pybkwpympini, Yhiunphtwtp, hwpgmdubp, dpgnypubp,
htnwgnunipnitubp, wdnmipnubp, Jhdwjupuntp, wppwdubp wbghugubnt b wdwbwnhy  wjbyhup
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gnpénnnipniiubp juunwpbnt tyuwunwlnyg, npnbp npjws Eu pwhnyph wnwugdwip jud qunuithwpubph
nuwpwsdwip' wpwig 8nipnuh twptwljut gpuynp hwdwdwjunipjut:

6.6. Upghkjynud £ 8nipnuph Swugny wjuwhuh Spubhlh ninnnpnnudp, npp qhutpugyt) k Eppopng widwig Ynnuhg:
6.7. Inip wwpuwynp kp

6.7.1. Qoqunugnpst] Ownwynipnibiibptt wy] owbkpwwnpubphg b guwugkphg Gpuyhtt Spwdhlh thnpuwbgnid
hpujutwgutint hwdwp, htyywhu twb wjbywhuh bywunwlitpny, npnup hwjwumd B ywhwnnipjut swhtpht,
pupnuljuwinipjut hwdpunhwinip inpdtpht b hwuwpwljuwlwbh upght,

6.7.2. 2hpwlwuhwgub] qnpénnnipniuutp, npnup ninnydwé Lu 8nipnuh Swugh unpuw) gnpéniubnipjut pwpwpdwip
jud twwwwl nibukt  dintinpul] 8nipndh 8wgh Ywd uwppwynpdwt Yuwd Spwgpuyhtt wwyuwhnddwb
Jupqupbkpnidutpp,

6.7.3. 2hpwlwbwmgub] gnpdnnnipniuubp spniyjunpus hwuwibjhnipmnit vnwbwnt b wWlwbt hwuwbbhnipmiip
oguiugnpdtnt tyywwlny,

6.7.4. 8nipnuh Swugny sthnpjuwiigh] nbnkjunympmnit jud shpujuwtwgul) gnpdnnnipniuubp, npnup fupnn Lo
uwnknsty swpnupugdus pupdp Swpwpbknijwsdnipinit 8nipnuh Swugnid jud vwppuynpmidubph Ypu,

6.7.5. Muhwywlk] guujugus nEuuhjujut jud nkntjunjuljut nkunipuh oqunugnpsdwb utnukpp,

6.7.6. 2utnsk] ubthwlwu IP hwugkb, htywbu bwb w)] gwbgwjhtt ypnunynjutpnd b htnbpubnnid ndjutkp
thnpuwtigkihu oqunugnpdynn IP hwugkubpp:

6.7.7. 2tp YEpotwmybwnwhtt uvwppuynpnidhg Jhpniuwghtt spugpbph W/jwd vyudh wpupdwt nhypnid Jhudwpyh,
nn Juwup yuwndwnyk) k QEp gnpénnnipjut jud wignpéntpjut hbwnbwupndy:

7. Uwpph, SIM Lwipunh b wy) vwuppujnpmdtiph oquranwgnpénidp bt wywhujwimidp

7.1.  8nipnuh b Fudwtnpgh thol Uwpph hwtdunid-puagnitinudt hpuwjuwbwgynid E hwtdtdwb-pugniodwt wljnny
(wpunthtn'  Zwbdbdwi-pignidwt wlwn), npp Juqumud  E - Pwdwbnpyught Mwpwbwgph  wipudwibih b
punyugnighy dwup:

7.2. Pugunpnipjudp unyb NMuwjdwbbbph 5.6 Jhund twpjpwnbugws nbyph' 8nipndh Ynnuhg wpwdwnpynn
Uwipptipp, 8nipnuh Ynnihg guujugus wlbjugduws (hnthnpudws, Jepuinpngyus) vwppwynpnidubph, dwntjabph
htwnn Jhwuht, hwdwpynud Eu 8nipndh ubthwljuwunipniup b fwdwinpyp sh jupnn npuip thnthnpunipjut tupunlly,
Uwipplipp jud nputg tjundwdp oqgunugnpsdwt ppuniipp Jdwpnydh jud wihwwnnyg thnjuwtgh)/npudwnpty
Eppnpn wudh, Gpk wyp putt gqpudnp duing hwdwdwyubgyws sk 8nipndh b fudwinpnh dholi:

7.3. Uwpph upuw) oginugnpsdwl, yywmwhwlwl npunh, Juwugusdph jud hwhrwnwwlnipjut nhuljp thnjuwbgynid
b Pwdwinpphtt' Uwpph Zwbdbdwb-pugniodwt wunp uwnnpugpbint wwhhg, b Pwdwinpgt T wwpuwynp
wwwhnyt] Uwpph wwhywinipmiip b npu oquugnpénidp puguwnwybu FPudwinppuyhtt Mwjdwbwugpny
uwhdwijws jupgny Ownwnipjnibttbp unwbtwnt hwdwn:

7.4. Uwpph wknunpnudp, jupqupbpnidp b nnuthnjunidt hpwjuwbwugynid £ 8nipndh Ynnuhg, tpk wyp pub sju
uwhdwidws 8nipnih Ynnuhg:

7.5. Pwdwinpnp yupununp £

7.5.1. 3nipnuph Ynnuhg npudwugpjwsé vwuppuynpnidp, SIM Lupwnp b Uwppp soginugnpst] wihwdwnbnbih wy
uwppwynpnidubph hbkn Juwd npbk wy YEpw, npp Yupnnp E Juwu hwugul] 8nipndh W/jwd wy owkpwwnnph
K Eyunpntwghtt hunnppulgnipjut guugkphtt jud vwppunpnidutpht jud wqph) npputg gnpéwntinipiut Ypu,
7.5.2. Uuppht yEpwpbpyt] puwdpny, ywhywib] yuwwnpwd b uvwppht hdwlynd,

7.5.3. Uuppl oquumgnpst) dhuyn uybt Juypnud, npunbin wjt nknunpdt) b jupqupkpgty £ 8nipndh dwubiwglnubph
ynnuhg b smbnuthnjut] Uwppt wnwbg 8nipniuh qpuynp poyjnynipjui,

7.5.4. 2ykpwunpnglk] Uwuppl wnwig 8nipnuh qpuaynp hwdwdwjuntipjul,
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7.5.5. Uupph jud Uwppwynpdwb Ynpuinh, huhrnulnipjui, tp jud tppnpn wudh Ynndhg Juwudwy nhypnid
wyn dwuhl, ny nip pwt 5 (hhug) opju pupwugpnid wbkntljugul] 8nipndht ubpluwjugubing huwdwywnuuppwut
gpuynp dwinigmd jud quuquhwpbng 8nipndh hwdwjinppubph vyuwuwpldwi YEunpnt b ubplujugubing
8nmipnuh Unnuhg wwhwbgynn thwunmwpnptpp: Zwjwpwl nbwypnid dnip skp Juwpnn hpwdwpdb)  wngug
Ownwjnipjul hwdwp vwhdwiws wduwlju y&upp Jdwpbinig:

7.5.6. 3nipnuh Ynnuhg wpudwnpdws uvwppuwynpdwt, Uwpph WHwd SIM Lwupunp Jkpungupdubint wuwhwbe
utnwbwnt yuwhhg wyjliu sogurnuugnpsty b Jepunwpdit) npup 8nipnuhl,

7.5.7. Qtps dtwy SIM Lwpup, 8nmipnudh wnpudwunpuwsd uwppwynpldwt b Uwpph ny wuwnowd, wbophtwlub b
supupwhnidubinny oqinugnpédnidhg b pniy stnw) npu ogurnugnpsnidp sjhugnpdus whdwg Ynnihg,

7.5.8. Pudwunpnuyhtt Muwyjdwbwgph (nsdw nhypnid (wijuw (nisdwb yundwnutnhg) Uwpptpp 15 (nuuithhug)
opu dudljtninid uwpphtt Jpdwlnd (hwogdh wntbng npuig ptwljut dwyqubdnipmniup) Jhpunwpdub] 8nipndht
(htpunipnyt wyuwdntnnwdtl] Yud 8nipndh dwubwgbnbbph hwdwp uwnbnst] htwpwdnpnipmit Uwpplpt
wywdntnwdbint hwdwp):

7.6. 8nipnup ywupunwynpynid t Pudwinpphtt mpudwunpdus Uwuppt widdwp thnjuwphtl) tnpny, tpt 8nipndh
Ynnuhg wy Swtwsyk) E wpuunpuljub pipnipnit niukgnn:

7.7. Cupduljut juwh Ownwjnipmniuttnphg ogunytint hwdwp wihpwdbyn vwppunpnudp dknp L phpynid QEp
Ynnuhg' 2tp hwoyght b hwybgnnmipjudp, b Inip bp yuunuwuppwbwnnt npu mknuuwydwl, jupqupbkpnidutph
wuwnowd wphiwwph hwdwp, Epk wy] put sh vwhdwiynid 8nipnuh Ynnuhg:

7.8. pny Ownwjnipnibibph nhypnid S8nipndp Yupnn b wnwewpll) vwppwynpnidubp hwnntl) yuydwhubpny,
wjy pynd npnowhh dwdlbinmd 8nipndh Pwdwbnpyp diuym wwpnwynpmipjudp jwd Smpnuh Ynnuhg
uwhdwiqwsd wy] wwpuwynpnipjudp: 8nipndp Juwpnn b bwl wpwewpll] wwppwynpnidubp oquuugnpéuwt
hpwyniupny Yud wy) hhuntupltipny:

7.9. ©ph Uuppwynpnidp ubthwljuinipjut hpuyntupny 2kq sh wwwnjwunwd, nip hpwgwunt skp wyp wadh qhoby,
Jwdwnk], Jupduljunipjut nw) Jud npbk wy YEpy thnpuwbgh] wy wtdh jud npbk hnthnjunipnit juwnwpty
npuinid, htswbu twl Uwppwynplwt Juwudwiy, Ynpunh jud hwihpnwlnipjut ghypmd wwpunwynp btp
8nipnuht y&wupk) npuw wpdtpt wudhowytiu:

7.10. Gpt 8nmipnuhg (Opwudhg) dtnp pipdwsd htinwhinup jud yubpknp nkuhjuybu htwpwynp k oqunugnpsty
vhuytt 8nipnup Swugnd (Ynpwynpyws k), wwyu Fnip hpuynip mbbp wbgdwp oquuyl] wwywlnnuynpdwt
Swnuympiniithg tkpluyughting gpuudnp phumd: Gpk dnip 8nipnuh (Opwhdh) tjwndwip nikp yuydwbugpuh
wupuuynpmipymt  (ophtwly npnowlh  dwdltnny 8mpnih Awdwinpn dbugnt  wwpununpoipnil), www
wywlnpuynpnidt. hpuwjuwtugynud £ 2Ep wupuwdnpoipoiup juunwpbnt  ghypnud: Uywlnpudnpnidu
hpuwjuwiwugynud £ wnwbjugnyyup 3 (Epkp) wpwwnwiipught opgu pipwugpnid, pugunntpjudp wji hinwjunuubph b
wwiptnubph phypnud, npntg wwwlnpuwynpnidt wpunwnponh Ynndhg httwpuwygnp sk hpuljubwugut) wydws
dudjinmd. wju phypmd wwywlnnuynpnidt hpuwjwtwugynmd £ wrwdbjugnyup 5 wohwwnwbpwht opdu
nupuwgpnid: Uhtsh 2014p. wwyphih 1-p dbnp phipdwsd htinwjunuubph wywlnpuynpnid sh hpwwbwgynud, ek 22
hwipujhtt swpwmpnibitpp jupquynpnn hwidbwdnyndp hpdtwynp t hwdwpmd gpublg  (pugwenipyudp’
udwppdnutiinh) wywnpuynpdwt mEuthjwulwt htwpwynpnipjut puguljuynipniup:

7.11. 8nmipnup hwinhuwind £ 2kq mpudwnpynn SIM Lupnh dhwl ubthwlwbwwnbpp, puguenipjudp npu Jpu
guyny Qbp ukthwljwunipniip hwinhuwugnn nknEjunynipjui:

7.12. SIM pwpup Qbtq hwtdubnt wwhhg 2tq Eh wiginid gpu Juwudwi, ptwluint dwydusniput, Ynpunh,
hwihrunulnipjut b ny thwgnpyué ogrnuugnpédw nhuljbipp:

7.13. 8nipnup wupuuwynp k widdwp thnjuwphtl] 8nipnuhg dknpphpus guujugus SIM Lwpwn, npp dwuwsyl) b
funnutqws nhquyuh jud wpununpulut pipnipjut ygundweny: Utugws nhyptpnid 8nipndp jupnn E SIM
Lupunj hnpwphtdwt hwdwp 2kquhg hwybjjw Jdwup qutdby:
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7.14. Ymip hpwjwunt shp wy whdh qheb], Juwdwnk], Jupdwluniput wnw) Jud wy Ytpy thopwbgl] jud
nsswmguty SIM Lwipunp:

7.15. SIM Lwpwnh Ypu qpuiigqus unyuiwljwhwginng mkjpthjulwt ndjujtkpp Ypluophtiwliint guujugus thnpd
wpgbynud E, b Fnip gpu hwdwp wuwnwuwbwnygnipgnit bp Ypnud 22 opktugpoipjudp vwhdwidws jupgny:

7.16. 8nipndt hpwquwunt k Pudwinppuyghtt Muydwtwgph jnsdwt wwhhg Yud 22 opkunpnipjudp vwhdwidws
wy] dwdlnnid SIM Lupup /jud gput wdpulgdus Zudwpp npudwngpt) wy) wbdh:

7.17. Skjuupjulul wihpwdbpnmpnithg kukny U wy ghypbpnd 8mipndt hpudniilp muh Gnjubnt Qkq
npudwunpyus Zudwpp Jud SIM Lupup’ wyn dwueht twjuwybu QEq Swinighiny:

7.18. SIM Lwpunh Jud Uwppwynpiwtt Ynpunh YJwd hwihonwlnipjuwt phypnid kp Cwnwynipniubpp
juubgubint hwdwp Inip wupununp Gp 8nipndhtt wbhwwwn wnbnbkljugul] wyny dwuht'  ubpluyugubing
huwdwywunwupwt gpuynp dwinigmd Jud quiquhwpbing 8nipndh Pwdwunppubph quuqbph uwyuwuwpldu
Jkuwnpnt:

8. Qukp h quudnidukp

8.1. 8Bnipndt hpwwunt t dhwlnndwih thnthnjul] Cwnwnmpjub qubkpp, Uwlwuquuwht Muip jud dowll] m
Yhpunk) inp qikp b Uwuqiught Mpwbbp unyi NMuypdwbikphi hodwuguinuuuab:

8.2. Bmipndu ppwquwunt bt 2Akquhg quudl] wnydtp Jud Jdwpubp vwhdwtwhwlhyws jud Juubkgusd
Ownwympniubpnh Jhpuwbqiudui, SIM Pwupnh Jhpuuljunhjugdut jud wywdntnwddws dwntjubpb nu
Uwippp tinphg dntttnwudtint hwdwnp:

8.3. Ownwynipjnitutph & SIM Lwpwnh dhengny wmpudwnpynnp Swpwmpjut oquuugnpéudwt  wpnniupnid
wnwowgws dSwpaubpp Ypnid Ep Fnip:

8.4. Uwwnnigqué Ownwjnipniiubph hwdwp qubdygnn gnidwpubpp b dwnnigws Swnwymipiniuubph swjuwubkpp
hwoquplynid tu 8nipndh Phihtuquyhtt Zwdwlupgh Yud wy) owkpwwinpubtph b Swpwnipnit dwwnnignnubph
ynnuhg ukpjuyugus nygjujutpny (op.’ pndhtignid Ownwynipiniubp dwwnnigkihu):

8.5. Gphk wnwowinud t k4 dmnnigqués Ownwympnibbph Swwih yEpwupbpjw), hwoquplubph hwdwp hhdp tu
pugnituynid 8nipndp, hulj npny Ownwynipniuibph ghypnud® wy owkpwwnnpubph b Swnuwynipnit dunnignnubph
Ynnuhg tbplujugdus nyukpp:

8.6. ‘Zhnwpmmuwlwwh Swrwnipnitubph nhiwg qubdnidt hpujwiwugynud . Uwlwugbught Nuuht jud
Unwowplh Ljwpwugphtt hwdwywnwupwt wduwddwph jud opwddwph swihny W/jwd bjukn] hinwjnuwht
quiigh wmbnnmpiniuhg, Ep Yanudhg junwupuwsd hwpgnidubph pwbwljhg, wijnhjugqus W/jwd oguuugnpsdud
Ownwjmpjniiitph  pwtwlhg, pupmudws, nwbgdus, nmuplus, dulduws Wiwd wywhywigwus
nbnbjunynipjut pwtwulhg Wjwd sSwiuwihg' pun vwugbuht/nuphdpjugduwt thwynph, ptyybu twb 22
opkuunpnipjudp b/jud 8nipnuh §nnuhg vwhdwtdws wy wwpwdkwnpbpny:

8.7. Quugh wbnnnipjut hwouplyy ppwljwbugnd b jubsynny wbudh yunwupwibint wnwehtt Juypljjuithg
dhtslh quiignn Jud Yuisynn wudh Ynnlhg wipwnnudp jud QbEp vwppudnpdut wipwngdbp, Epk wy pul sh
uwhdwbynud 8nipnuh Ynnuhg npny Ownwynipniutiph hwdwp:

8.8. Quiugqp hwdwpynud E yunuupwidws, b quugh ninnmpjut huyquplp b hudwywnwupuwt quidnidubph
hpujutwugynid ki twl hknbyuy vwppuwynpnidubph wwnwupwih/ugqpuuywth nhupkpnid”

8.8.1. SYjwjutiph thnpwigdwt vwppuynpdwt (ophttwly’ Udnpbd, wpuhdhjuyhtt wywpwn b wy vwppwynpnud,
npnup wohtwwnnid ki mbnEjunynipjut wnndwn punmibdwy nkdhdnud), jud Fudwinpnh wy vwuppuynpdud,
npt wywhnynid Jud wdwbwplynid E wfjujubph hnpwbgdwt htwpuwynpnipnit jubsynn wbdh pugujuynipiub
nhuypnid

8.8.2. Pudwunpnh vwppuynpdwl, hiptwywnwuiwiihy, Awjtught thnuwn:
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8.9. DPuwmbkpubwnn hwuwbkjhnipjwh Swnwnipjut nhypnd qutdnidt hpwjwbwgynid E 2kp pinpws Uwjuquught
Muuht jud Unwowplh Ljwpugpphtt hudwywnwupwi wduwddwnph, opwddwuph jud pnybwddwph suthnyg
b/jud punn oqunuugnpsyws puyptph b Spwdhlh, Lpk wy) put sh vwhdwiynud huwdwywnuujuut Uwljuquught
Muuny:

8.10. Zwpyh wnukny 8wigh woluwwnwiph nkjpthjujut wnwidtwhwnlnmpmniatbpp’ 8nipndt hpwyniup niuh
uwhdwib] dky spunhwnynn jud wlnhdugus, uwluyt soqugnpdynn Jjuwh ubwbuh (htpwjunuwquig,
Jhptnquitg, hunkpubwn ubkuhw b wy ) wpwybjugniyt tnbnnnipnii:

8.11. Uh swpp Ownwynipnibtiph (ondhtqg dwnwynipinit, dhowqquyhtt Gpuyhtt swnwynipniuttp b wyjn) hkn
juyws wnbnkjunynipjut hnpwbwldwt pipuguupgh nbkjpthjujut wpwbdtwhwnlnipniuubpp hwoyh
wnltny]  hwoquplibph ni quidmdtbph Yepupbppuoy ufjuyibpp jupnn ki unwugl] nipwgnudng, npp Qkq sh
wquunid wyy Ownwynipniuubph gphdwg Jdupknt upunwynpnipnihg:

8.12. Pwdwunppuyhtt NMuwydwbwgpp hwdwduwyy mpudwnpyws Uwpph npunh, hwthonwulnmpjut jud guujugus
ny S8mipnUp gnpdnnmipnittph hbknbwipny Juwudwi phypnid unp Uwpph wpwdwungpnudp htwpudnp k
Puwdwuinpnh Ynnuhg Uwpph nhuwg 8nipnuhti thnjuhwnnigkint nbhypnid dhuyt, puyg ny nip pub 8nipnuh Ynnuhg
tlwl yuwhwby ubpjujugubint yuhhg 10 (nwup) opdu pupwugpnid:

8.13. 8nipndt hpunuunt £

8.13.1. Muwhwtgk] Ydwp Ownwynipnibibph wwwpwd dwwnmgdwip funspupgnuinng  wbuwppnipmitbbpp b
phpnipmibtkpp skt (wyn pynid’ thnjufws dwynijulkph, vwppudnpnidbph) hwdwp, bpk npuip wpwewgh) b
Pudwunpnh gnpénnnipniubnh W/jwd wagnpénipjub yunmdwnny,

8.13.2. Zwybkjuy/|pugnighs Swnwynipniuubp dwnnighjnt hwdwp fPudwiunpnhg quudl) &wp,

8.13.3. 8nipndh Bwbght Jhwgubint twwuwlny PFwdwinpph Swpwdpnid  dwynipjuubph dnbnwddwt
wouwwnwbpubp Juunwpbnt hwdwp Pwdwinpnhg wywhwigbnt Jhwgdwt J&wp (Gpk, ophtwl, 8nipnudh
dwubwglnubph Ynnuhg oquunugnpdjws dwntjuibph (ynipbph) pwbwlp b junwpjus wppwnwipubph swjup
gipwquignid ku 8nipnuh Ynnuhg vwhdwbiqws tnputpp, Lpk npu twhopnp hwdwdwjukgyt) t fudwtinpnh hbwn:
8.14. S8mipnup Juwpnny L wwhdwil] dwnnigus Ownwjnipjut hwoqupliph b qubdnid hpwlubwgbbint wyg
wuydwbp:

9. Ydwpuwb jupg b Jdwpnidikp

9.1. Cuwn pwdwinppugpiub wkuwlh, Owrwmpiniuubph gwuyh b Uwwgquwiht Mwuh® Ownwynipiniuubph
hwdwp vwhdwiynud L juithiwddup, wduwwb pudwtinppugpnipjut Jdup (wduwg&wp), phynghwn, htnddwpnid,
gnidwpuyht vwhdwbwswth Jud wy] Jdwpdwt upgbp nt upunuwynpnipjut wywhnydwb dhengubn:

9.2. Ouwnuwjnipjutt hwdwp Jwpnudp dwuwdp jud wdpnpenipjudp nipwgubint, sjuwnwpbnt jud Snipnuh
tjuundudp  wy]  squunwupduws  dbhtwbuwlu  wwpunwynpnipmitiiph  phwpnid  8nipndt hpwynitp niuh
ujuqkgul)/quudl] qupwuph gnidwupp pwuuyhtt Epwohuhph, niynghwh W/jwd jubfjpwgdwph gnidwphg b/jud
pruwqudnud mwpwst) gpudh wnwplugh Jpue

9.3. FPwdwiunppugpiui Jwuph (wduwydwpn) swhp Jupny b jhul] hwunwnqws junit gnidwp jud juoguws
1huk] Pudwunpnh Zwoyh ubkppn Ownwynipniutbph, wnhjugqus gstph jud Zudwpubph pubwljhg:

9.4. Cun ODunwmpjut wowowph b Uwljuqiught Mwbh pudwinppugpdub Jdwpp (wduu]gwpp) fupng k
ujuqkgyt) Jud stjwuqtgyt] ogunugnpsywués Ownwynipnitutnh phiwg:

9.5. Pwdwinppugpiut Jwpp (wduwydwpp) tupwlu E hwydupiuut b quiddwut Ownwmpjut wjnhjugdut
wuwhhg dhtsh Ownwynipjut wdpnnowljw juukgnidp, bpt wy) put sh vwhdwiynid 8nipnuh Ynnuhg:

9.6. “Inip wwpuuwynp bp pwdwinppugpdut Jwpp (wduwddwpp) Jdwpl] twb wj phwypnwd, Epp nplk
wuwmdwnrny Ownwmpiniihg skp oquyk], tpt skp (nisk] Pwdwinppujhtt NMuydwbwghpp’ Fwdwbnppught
NMuydwtwgpny b opkpny vwhdwtws Jupgny:
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9.7. Phjhlgt hpwluwbwugimu b wdufu dke kY op: Cun Ownwjmpjui Unwowphh b Uwlwqiught Mpwih’
Phihigh Opp Yuwpnn b (hubk] mpipupwibsnip wdudw Jkpohtt opp, 8nmipnuh Ynnuhg vwhdwbjws wyp op fud
mipupuisnip Pudwtnpnh hwdwp Ownwnipjub wjnhjugdut wduupdht hwdwywnuwupuwing pupupwisnip
wduu unyh opp: dkpohtt nhwypnid, kpp OCwnwynipinibttiph wijnhjugnidt hpujubugynid L wdudw 29-hg 31-u
pujws dudwbwljwhwngdwénid, Fhihtugh Op Ehwdwpynid jnmipupwynip wdujw 28-p:

9.8. 8nipnut hpwjwunt t hp pugunhl hujbgnnmpjudp vwhdwl] Ownwynipnitutphg oqunybnt gnidwpuyghte
uwhdwiwswh  (wpwdbjugnyt puguuwlut  Zwyyklohop, nph  uvwhdwbibpnid Fnip Yupnn Ep  oqundly
Ownwjnipjnitiibphg, pugunmpjudp 8nipndh Ynnuhg uwhdwiudws phupbph) b ogurnugnpédwt yEpwpkpuy wy
uwhdwbwhwlnudubp:

9.9. Anudwpuwjhtt vwhdwbwswihp, pun punpus Uwjuquughtt Muth, Owpwjnipnitibph guulh b swduygh,
uwhdwiymd b thnthnjuynid £ 8nipndh  huybgnnnipjudp’  hwodh wntbind Jdwpnidubp juunwpbne 2bp
wuwudnipniup, QWp Juplughtt guudnipmoiup, Jdwpnibulnipmiip, QEp gnpdnitubmipjut Swduwjukpp b
onpowiunnipniip, hntuwhnipniup b tdwtwnhy wy) hwqudwipubp:

9.10. Uduju pupwugpnid gnudwpuhtt vwhdwbwswthhtt hwutbnt nhypnid Fnip Jupnn bp owpnitiwljly oqunyty
8nipnup Ownwynipinibitphg’ wnljw wwpwupp wdpnnenipjudp y&wpkint, htswybu twb jpugnighs 1hgpuynpnid
Juwnwnbnt nphypnid, pugunmipjudp 8nipnuh §nnuhg uvwhdwbdws nwpbkph:

9.11. FPhjhuquyhtt Zwdwlwpgh ppwhwinudubph b Mwhywidwt Upjuwwnwbpubph hpuuwiwugdwi plipwugpnid
Puwdwinpnutph oquugnpdwé Ownwjnipnibubph npdwg quudmdubpp, wyn pynud’ nndhugnid quygbihu,
Phihiquyhtt Zwdwlupgh Ynnuhg skt gpuigdnid hpwluit nhdhdnid U wduwlwb pwdwbnppugpnipjudp,
htnjdwpuyhtt wduwljut ot hbnddwpuhtt pudwiinppugpmipjudp hwdwlupgh Pwdwbnppubpp Jupnn Eu
ghipwquiglk) hpkug gnudwpuyhtt vwhdwbwswhp, hul yubthwddwpuhtt hwdwupgh Fudwinpyubpp’ jupnn
dwpuub] wybkihl, pwb hpkug hwunwgh zZwydlohep: Ldwb phypbpmd Zwohyp unnighjhu FPudwinpyubpp skt
Jupnn nbkubk] Zupdblonh Yhpohtt pupdwugnidubtpp, hull ogunugnpdjws Ownwynipnitutph nhiwg quudnidubph
hpuwljuwtwugynid ku nipwgniuny:

9.12. Ywujuwdwpuyhtt hwdwlwupg.

Tnip hpwyntup nibbp oquk] Ownwympiniuiiphg Qbp Zwpdtlyorh b 8nipndh Ynnuhg vwhdwiqws dwdljlwnh
uwhdwbtbpnmd: Uwwnnigqus Ownwjnipnitubph phdwg quudmdubpt nipnulhnpbbt tuqbgmd tu 2bp
Zwpyklpnhg:

9.13. Uduwlul pudwinppugpnipjudp hudwlwpg.

9.13.1. Uduwlwl pwdwinpyugpnipjudp hwdwljupgh giypniud vwhdwidnd E wduwljut pudwtinppugpntpiui
Jdupn (wduwddwp), npp hwdwpynud £ Pudwtnpgh Ynndhg dhtsh hwenpn fhihigh opp Ownwynipnithg oquybjnt
poynynipni:

9.13.2. Uduwlwl pwdwinppugpnipjudp hwdwlwupgh phwpnid Jwpnn b bwpownbudl] Ownwynipmiuibpht
pudwtinppuqpiut dudwbwl Jdupynn juihiwddwp, npp Jupnn t ujuqtgyt] hwonpnnn wduduw hwdwp ywpdut
Eupwlw gnidwphg jud stduqtgyby:

9.13.3. ©Bphk Inip wpnkt niubp wntduqt 1 (UEY) wduduw sydupdus qupunp, myu kq dunnigynn Ownwynipniup
inypht minhdugubint b Swnwynipnibiinhg oqunytint hwdwp wihpwdtown Yhth wdpnnonipjudp Y&wpk] wugus
wdujw (wdhutbph) sydupjus wupwunpp b pipughl wduju wduwddwpp, Epk wy) put vwhdwiws sk 8nipnuh
Ynnuhg:

9.13.4. YJ4wpnyh Ownuynipjniubitp wljnhjugubnt nhypnid quiudnudp junwpynid E wduwd&wph hbn dhwupt b
unyt Jubntubpny Jud QbEp Ynnuhg junwpws jutjuwddwnhg, Epk wy) put vwhdwid ws sk 8nipndh Ynnuhg:
9.135. Uduwlwt pwdwunppugpnipjudp hwdwlupgh phwypnid Jdwpnudp junupynd E wduwlwt® EBhihugh
Opyuuhg hwpqupiuws uwj dudwbwuwhwnduwsh plupwugpnmd Juwd uwy opp, npp uwhdwidws L Qbp
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Pwdwuinppuyhtt Muwydwbwgpnid jud Qbq ubpluyugynn hwoynud: Cun npoud’ jmipwpwisinip wdhu Jdwpynd £
nju wdujuw wduwddwpp b twpunpy wduduw puguuwlut Zupytlohnp, bpk wnljw k:

9.14. Zkwjdwpuwiht wduwlwl b hbnddwpuyhtt pudwiinppugpnipyudp hudwljwpg.

9.14.1. Zhwjdwpuyhtt wduwlui b hbnddwpughtt pudwinpyugpnipjudp hwdwlwpgh ghypnid Ynip J&wupnudp
Juwnwpnid kp hwoybnnt wdudu phpugpmud Ownuympnibbkpp uvnwbugnig hknn pun Unwgwpynmd b/jud
Uwljuquuhtt Mwbnid tpdws Jupgh W/jwd pun oginugnpéjwués Ownuynipiniuibph pwbwlh:

9.14.2. Zbnjdwpuyhtt wduwluit b hEknddwpuyhtt puwdwinppugpnipyjudp  hwdwlupgh phwypnid  Ynip
wupuwynp Ep Jdwpnudubpp juunwpl] Ep Fudwbnppuyhtt Muydwbwgpnid jud 2Eq tkpljuyugyny hwpynid
nwhdwidws dudljnnud: Cun npnud” jnipupwignip wlhu Jdwpynud b bwhnpny wduqu wduwddwpp, bpb wit
twpimnbudws k, b bwpunpy wduduw puguuwljut Zupyklohnp:

9.143. Unpwnpuwuhy Pwdwinppubpp  Snipndh wnel wuwunwupwbwwynipmit B Ypnud  hphlg
wouwwnwlhgubiph hwdwp wyb ghypnid, Epp wyn wytwnwljhgubpt ogynid Ea OQwnwynipniuubphg fudwinpnh
ynpynpunhy Uwwuquuyhtt Nywuh/@upbph ukppn, tpk wy) pub sw vwhdwiyws 8nipndh Ynnuhg:

9.15. Qtp Ynnuhg 8mipnuh uwhdwbtwé gnidwpuwyhtt vwhdwbwswihhtt hwutbnt nhwypnid 8nipndt hpwwunt k
uwhdwbwhwyl] jud YJuubkgul] Ownwnippiubbph dwwnnignidp Wjwud wpuwhbpp hwohy ubkpluyugity
thwuwnwgh dwnnigws Ownwjnipiniutubph hwdwp, npp whwnp EJdupgh hwoymd todws dudjbnnid:

9.16. Cunn Ownuwnipjutt wpwowplh b wmbkuwlh' Ymip Jupnn Gp Jdwpmdt hpwwbwgul] Jubfuhl ppudng,
Jbkpuihgpuynpuwt pupwnh, putjuhtt hnpwbgdwh, nmbpdhtwjubph, puuuihtt Jdwpughtt pupwnbph, wnguig
b/jud 8nipnup Ynnuhg pungniubh wy vhengubkpny:

9.17. Gpk Qtp b S8nipndh dhol Yuplky ki dph pwuh Puwdwinppuyhtt Mujdwiwgpbp jud unyt Fudwinpnuht
NMuydwtwugpny wpudwnpydl) & dh pwth Zwphdubp jud Zwdwpubp, 8nipndt hpwyniup nith hwyqugl) jud
niupll) Ukl Pudwiinppuyhtt Muydwiwgnh, Zupydh jud Zudwph hwdwp vnugus b soquugnpdyws npudwljuts
dhongutipnp Qbp Uk wy] Pudwiinppuyhtt Muydwiwgnpny, Zuoyny jud Zudwpny gnjugus wupwnpp dwupbkint hwdwp,
nph dwdwiwly Pwdwinpph Zwpghtt wwhywind E wy gnidwpp, npp dbwglk] B wwuwpupbiph wdpnnowlui
dwpnidhg htwn:

9.18. Pugupnipyudp Yuwljwddwpughtt  hwdwlwpgh, dhwgus Jdwpughtt  hwdwlupgbph  phyplpnd
mipupuwisinip wduju RbEp hwohyp yuwwpuwuunynid b thnpuwbgynd £ 8nipndp dwdwnph b uyuwuwpldwi
Ytunpnuubp® Fhihugh Opduihg 10 (nwup) opduw pupwugpnid, bptk wy pw sh vwhdwiynid 8nipnuh Ynnuhg:

9.19. Qp puwpnipjudp hwohyp Yuwpnn L nuqupldl] HEjupnbughtt thnunny jud thnunwhtt wnwpdwb
Swnuwynipju thongny: 8nipnd hpuniup niith thnunwhtt wnwpnidubph, hsybu twb 2Ep hwydh Ypluophtiwmyp
npudwunplnt hwdwp Qtquhg quud k) y&wp:

9.20. S8nipnuh Ynnuhg ukpjuyugqus hwohdp phunwplynmd k npybu dwwnnigqus Ownwynipiniutbph b npubg
Swjwh wuywgng:

9.21. Swuljugws nhypnid Inip yupuwynp kp wmudwdp Lonk) Ep wduwlwb yupwupnp b yuwnwupwbtwnynipnit
Ep Ypnud wytt dwdwbmjhtt wpbnt hwdwp® wujwp Jdupdwb dhonghg, hwohyp unwbwnt jud ukpjuyugyus
hwoyh Jbpwpbpju) npblk wowplnipmnit mbbkbwne hwunhg: Zwpdh sunwbwp jud npwgnidng unwbwip sh
jwpnn hhup hwiinhuwbwy Jfwpmdubpp sjunwpkint jud Jdupdwt dwudjnubpp thnthnpubint hwdwnp:

9.22. Inip Jupnn bp Jhdwpyl] jud wpwpynipmniuubp ubpiuyugut] 8nipndh Ynnuhg Qq ubpliuyugws hwogh
Ybpwpbkpu) dhtyh wdjuy hwoyh bhwdwp uwwhdwidués Jdupdwd  JEpptwdwdlbnp, hwljuwowl phuypnid
ubpyuyugdwé hwoynid vwhdwbdws gnidwupp hwdwpynid £ hwunwngws (wudbpuwywhnpbt puinnmiudws) Qbp
Ynnuhg:

9.23. Zwoyh sy&wpnidp sh hwdwpynid wnwpynipjut tbpluyugnid gpu Epupbpyuy:

9.24. Zwpyh Yybkpwpbkpju) QbEp wnwpynipmniuubpp upnn b ubpuyugdt] gqpuynp jud fEjupnbwght twdwlng®
8nipnuh Jwdwnph b uyuuwupludubt guljugus jEunpnt jud 8nipniuh qunuygkint Juyph hwugkny:
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9.25. Udpwljgyws Swiugny dwnnigynn Ownwynipiniuttnh nhiwg FPudwtnpgp whwup kJduph wdkt whu, Epk wy
pult vwhdwiwsd st Uwjuqlughtt Mutp/@upkph tjupugpnipjudp’ dhtigh Ownwnipmpniutbph dwnnigdwip
hwonpnnn wdudw 15-py opp tbpunjuwy, wujuwju Ownwynipniuutphg oqgunytjnt hwmiquuwphg:

9.26. Jgwpnidp hwdwpynid E junnwpyuws 8nipndh Phjhtuquyht Zudwljupg Jwpniudp dnunp (hubknt wwhhg:

9.27. Uwhdwidws dudjtnnud Jdupmd sjunwptint nhypmid 8nipndt hpwyniup nith hwpdunpyl) tinyd hwoynid
oJws JEwpuwl Yhpehwdwdtnht hwonpnnn 12-py opjwithg uluws jnipupwbsnip opdu hwdwp J{wpdul
Eupwlju gnidwph 0.1 (qpn wdpnne Ukl nwutinpnpuljut) inlnuh swthny:

9.28. Jgwpnid juwnwpkihu nip whwp k dogphun tpbp wyt Zwudwpp jud Zwogh hwdwpp, nph hwdwp junwpdnod
E J&wpnudp:

9.29. Pwdwunpnh oqupt Ywpnid Juwnwpnn guijuguws whd, Jwpnidubp juwnwpknt dwuny, hwdwpynud k
Pudwunpnh §nnuhg yuwnowd Yipyny thuqnpdus b Jipohthu wuntuhg gnpénn:

9.30. Unyuny nip widkpwwywhnpkl nnwhu tp bp hwdwdwjinipjniup 8nipndh Ynnuhg mipnnudubp juwmwply
upuwy Jdwpnidubpnud, ubpunju’ hpwjubwgut] vhwy Jdupdwt hnppwignid QEp Zupyhg £hpn hwugkwnhpnen:
9.31. QtLp Ynnuhg upiwy Zwoyhtt junwpdus guijugus Jdwpnd tuipwlu b 8nipndh Ynnuhg ninndw nngwdhwn
htwpwynpnipniuubtph opowtiwlynid, b Snipndp uwwnwupiwbwwnynipinit sh Ypnd Ep jpws Juuutbph hwdwp:
9.32. Ul thnjumtigdws gmidwpp RbEq htn b dipugupdgnd wyt ghypnud, Gpp widp, nd Zwpgdhtt uppwydwdp
thnpuwtigyty b gnidwpp, wy sh ogunugnpst) jud tpw Zwodklonht wefw L huwdwywwnwujuwt swthny gnidwnp:

9.33. Zhwjdwpuyhtt wduwlwu b htnddwpuwihtt pwdwinppugpnipjudp hwdwlwupgh phypnmd  wpunbkpyphg
Puwdwinpnh Zwoghtt Jwpmd juunwpdbne (bwb vpowy thnpuwbgws gnidwph) phwypnd  fudwiinppuht
wuydwtwgph pusdwt jud wy) gypbpnid 8nipndu hpuyniup nith fudwunpphtt jud gnidwpp hnjuwbigus wudht
sybipunupdut] Pwdwinpnh Zwpdhtt wniw  gnidwpp wdpnponipjudp Jud wpubpiphg unwgus pojnp
Jwpmdubph  gmudwph  swhny, bpbk S8mipndt wyy thnpuwbgdut Uy Ygquuth opkuunpnipjudp wpgbdus
gnpdnnnipnil:

9.34. Inip unijuny hwdwduwyh tp, np 8nipndh hwohdubipp yuwnowd sydwunptint phypnid ywpuwynp tp 8nipndh
wnwohtt ywhwiony thnjuhwwnnigh] 8nipnih pninp swhuubpp juwws wynuhup nip Jfwpndubph hujupugpdut
hbw, Ubpwnpuy, vwluyl suwhdwbwhwlybng ppudupuiuljui b punului swhubpn] Jdwpdwt Eipulu
gnidwuph wnwybjugnyup 21 (puwtdkl) tinnuh swthny:

9.35. “Inip unyuny pugnitnid b hwdwdwjunid tp, np 8nipndt hpuywunt £ hp Ynnuhg vwhdwijws Jupgny wnwg
Qtq nplik Swunigdwb qpnjuguty Abp Zwpyblohep' Abp Ynnuhg wyt vwhdwidus dudjinnd suyunknt nhypnud:
9.36. Pwdwunpyp wwpuwynp £ 10 (nwup) opyw pupwgpnid 8nipnupt Jdwpky Zubdudwb-punniidwt wiljnnid
upyws Uwpph wpdbpp (nphg 8nipnidh Ynnuhg wjugbgynid b phwlwb dwrduwdbmpjut hwdwp hwyquplyng
gnidwipp), bplk Nuwydwuubph 7.5.8. Jhun] twpwnbujuws dudijbnnd fPudwinpgp Uwippbpp sh Jbpunupdpty
8nipnuhi:

9.37. Ouwnwjnipjniuutph nhiwg vwhdwtws Fuwugnigulyp upnn £ 8nipnuh §nnuhg vhwlnndwthnpk thnthnjuyky,
nph dwuht 8mipnup Fudwinpputpht mbnkjugtnid Eny nip, putt Ownwynipniuubpp tnp Fubpny hwoyunpykinig 15
(nwutthhlig) op wnwy' 8mipnuh Ybp Yuypnid bt Twdwnph nt uyuuwpluiwi JEnpnubbpmd W/ud wy QLU-ukpny
hpwwyuwpwltnt dhongny, pugurnipjudp Fuwgniguljh tjuqbgdwt ntupbph, npnup nidh dky ki dnunmd npuig
hpuyuwpwldwt yuhhg:

9.38. Swuljugwés nhuypnud QEq wbhwpdwpnippit syuwndwnbnt tWjunuenidny Ep gpuljut hwydtlshnp
(wmluwydwp) jud puguuwlwi hwoytlonh vwhdwbwswthp uywntjhu 8nipndp sh punhwwnh kg wyn wuwhhb
dwnnigynn Swnwjnipjut ukuhwb (qubg, SMS, GPRS), b gnidwpuyhlt vwhdwbwywthp jud npujut hwydtlshnp
qhpuquiignn gnidwpp Yquudgh w]th ny’ Qkp hwohg:
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10. Yuubkgnu, vwhdwbwthwlnid

10.1. 8mipnul hpwnip nibth, bwuwybu 2kq nknkjughtny (wy pynd . hpuywpulught hwjpnwpupnipnbtp
wiknt Uhongny), vwhiwbwhwlt jud juubgit) 2kq dunnigynn Ownwym pjnibibpp, bpk

10.1.1.  Inip ognugnpénid bp subpinhbhljugwé vwppwynpnid:

10.1.2.  “nip hwbpuyht GEjupntught hwnnppulgnipjut guiughtt vhwugply Ep wjuy huh vwppunpnidutp, npntp
huwdwwnbnbh skt jud dhowdwnnid tu hwupuyht EEjnpntughtt hunnppuljgmpjut guigh wojuwwnwiphtt jud
hwbpuyhtt fEjunpntuwghtt hwnnppulgnipjut Swnwnipniuubphg oquybnt niphpubph htwpwynpnipjuin:

10.1.3.  “nip hwhunt) bp Pudwinpyuyhtt Muwydwiwgnph YEnbkpp Wud opkupp:

10.1.4.  “mip wmbyuunowd jud wophttmljut bp oqunuuqnpét] Ownwynipniuubpp:

10.1.5. mip dwdwbwlhht jud wdpnnonipjudp skp juwnwpl] dunnigjus Ownwynipiniiubph nhiwg ydupnid
Jud Zwoyh (hgpwynpnud, Ubkpwnju Yhpwndnn wnydbpp, wniqubpubpp b Pwdwinppuhtt Mwydwbwgpny
uwhdwbjws wy] gnidwpubpp:

10.1.6. Ownwjmpjniuubphtt pudwinpnugqpytjhu Imip ny dhonn Juwd ny wdpnpowfut wnbnkynipmit Jud
thwuwnwpnpbp p tbpuyugpt], Jud wy JEipy padwbinppugpdut guydwtbpp skt pudupupyby:

10.1.7. 8nipnuph Ynnuhg huwynbwpbpdl] b juulwskih punyph Spwdhl (hpniuwght Spwgpbph jud uwudh
nuwpwsdw thnpdh hwunbp jud npu JEpupbpyuy hhdbwdnp juuusubp b wy):

10.1.8.  NMwhywidwt Uppwwnwputinh hpujutugdwi hwdwn:

10.1.9.  Bphk Ownwjnipniuubph dwnnignudp pwpunnid E (Qupnn b pwponty) Gppnpn widwig hpugntupubpn:
10.2. NMuwydwbubkph 10.1.1. & 10.1.2. Yhwbkpnd  twpwnbudwd  phypbpnid 8mipndt hpuwdniip  nitp
uwhdwbwhuwlbnt jud juubkgubnt Qtq dunnigynny Owpwjnipniuubph wpwtg Akq twppwy bu Swinighnt:

10.3. Ywukgdwl jud vwhdwbwhwldwi pipugpnid 8nipnul hpwniip nih’

10.3.1. Uwubwlh jud wdpnnompjulp wyuwlnhjugit] Ownuympnibibpp (ophtwl] dninpughtt b kjpuyhb
quighp),

10.3.2. Uywuntinnwdt] hp dwnijutptt nt Uwppbpp:

10.4. Guubkgdwb jud vwhdwbwthwuljdwb jupgh nt dudjnubpp Jupnn o gujdwbwynpws 1hul] SCwnwynipjut
wnwownlny b Uwljuqiughtt Njuuny:

10.5. Ywukgdwl jud vwhdwbwthwldw hhdpbpp JEpubunig jud dudltnp jputuynig hbnn hpujwiwugynd £
JEpuuwlnhjugynud’ wpwibg 2kq twppwybu Swintgdwi:

10.6. Ywubkgdwt jud vwhdwbwhuwluwb nhypnd Jkpuwlnhjugnid jupnn E junwpyl] 8nipndh tjuwndwdp
ntuligws pnnp wwpupkpp, wnydbpp, uniquuputpp b Pwdwinppuyhtt Muydwbwgpny  vwhdwbdus  wy
gnidwipubipp, hsyhu twl wyy Jfupnidubpp hwjwpwugpbint htn juuygws 8nipndh Ynnuhg Ypws pninp sSwpaukpp
Qbp Ynnuhg Jdwpbnt phwypnid, tpt wy) put sh vwhdwiynid 8nipndh Ynnuhg fud S8nipniuh b QbLp thnjuwnwpd
hwdwdwjuntpjudp:

10.7. Qwnwnipjul Juubkgnidp jud vwhdwbwhwlnudp Eq sh wquuunmd wduwljut vyuwuwpdwy Jdwpp b
ynrnuldus wy] wwpunpkpp Jdupknt gqupnwlwinipniihg, tpt fudwinppuyhtt Muydwtugpny vwhdwtgws
tlwl yupwnuwynpnipni:

10.8. Guutgdwt b vwhdwbwhwldwb wdpnny ppwugpnid QLp sfunupuws wupnuynpnipniuibpp thipulu B
Juwnupdwi tp Ynnuhg' Fuduinpnpughtt Mujdwiwugpny vwhdwbdws Jupgny:

10.9. Gpt Mnip hwighuwiund tp Uklhg wykh Zwodh jud Owpwjnipjub oquuwgnpdng, b Lphk Inip Snipnuh
tjuundwdp niubp wwpwup 2q yuwwing npbk Zwogh jud Ownwnipjut hin juydws, 8nipndt hpwyniip niuh
Juukgul] jud vwhdwbwhwljl) 2kq dwnnigynn pninp Ownwympinibuubpp b Eq mpudwunpdus pnnp Zughyubpp
b/Yud Zudwpubpp dhtsh wupuph wdpnpowlub dwpnidp:
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10.10. Ywukgdwt W/hjwd vwhdwiwhwluubt dwdwbwl, npnp Ownwmpiniuubph, npntup Fnip shp gwuubnid
Jwukglt), wn pynd’ 2tq hudwp hwnlugus ghpupug htnbpibnh swfwh ywhywidwi hudwp 8nipndh
Ynnuhg Jupny Bt quhweyl) Jdwputp’ punn Unwewplh Ljwupugnh b Uujuqtughtt Mubh:

10.11. UnJuugnipjmtt  tjuunwenidubphg Giubny' Smipndt hpwwunt L uwhdwbuthwyl] jud YJuukguby
Ownwjnipjul dwwnnignidp’ wyn dwupht kg btwpwuybu nbknbiugubng, juwd pugpl dudwbwluynpuwybu
nunupkgil] Ownwnipinithg oquykip, npp sjuwuwpbip Jupnn b ywunwupwbwnynipnith wnwewgul) Qkq
hwdwp:

10.12. Fmdwinpnt  ppwyniip nith  dby  opwgnigujhtt  wmwpdu  dbky Uk wbhqud  wbddwp  Yupgny
nununpkgub)/fuukgut] Udpulgqus 8wugny dwinnigynny Ownwmipmnititppn tjuqugnyup 10 (mwul) opjw, hul
wnwybkjugnyup’ Epjudyw dwudjinnyg’ 8nipnd ukpjuyugubing hwdwyuwunwupwt gpuynp ghunid b Jdupkng
dhty wyn optt hpkt dwnnigyus Ownwymipiniibph nhdwg:

10.13. Gpt Fudwunpyp guujwind b dudwiwlwynp qunupkgub)/juutgut] hpkt dwnnigynn Ownwynipniuubpt
wykh put tpjudyw dwudljinny, wyw tw hwduywunwupwt phudnwdp tkpuyugubinig hinn Wuwpununp k
8nipnuhl Jkpwnwpdut] Uwppp b y&wpk) 8nipnuh Ynnuhg uvwhdwidws J&wpp:

10.14. Uyt nhwypnwd, tpp Inip Jupky Ep npnowlh dudjbnnid 8nipndh Pwdwinpy dbuwnt wwpuwuwynpnipjudp
Pudwinpnuyhtt NMuydwiwghp® 2Ep  hwgkgnynipjudp Ownwmipjut juubkgdwt  phuypnid  juubkgdwb
dudwbwlwhwwnyuwépn sh  ukpwnynid JEpntuoju dudljtnh hwyqupyh dky b Pwdwlnpn dowme 2bp
wupunwynpnipjut dudlbtnp Epjupwdqynid E juukgdut dadwbujuhwnusht hwduwywnwupwi:

10.15. 2tp twhwdninipjudp juubkgnidp juwnwpynwd L dhuyb wniju yupwupp dwpbjne wuwydwbng:

10.16. Ywubkgdwt U uwhdwbiwhuwliult dwdwbwl 2Ep Zwryhtt wniw ppuwlwub Zwoyklohnp, ponuntutbpp,
Uwljuquuyhtt Qupkpubpp, wjnndwn ghubpug]ws wnwewplutpp b wyp wpnnunipmnitutpp jupnn B qpojugyb’
nuwn Ownuynipjul wnwewnlh b Uwljwuquuyhtt Myuith:

10.17. 8nipnudt k vwhdwinid Ownwjnipnibitph’ Awdwiinpph Ynnuhg hpufwbugynn Juubkgnidibph pubwlyp b
wnlnnnipjniip:

11. NMuunwuwbuwnynipinil

11.1. Pwdwbnpyp bpuohiwynpmd b, np mith hwdwywunwuppwb hpwdwunipmniy, wji nwpwsph tjundwdp,
npuntn whwup E dwnnigdbt Ownwymipniubpp, withpwdbyn dwntjuubph dnbnwddwi b Uwppbph niinunpdwi
wouwwnwipkpp poyjunplnt hwdwp, hull wy webynipjudp Eppnpn wtdh Ynndhg 8nipndht ubpluyugdwsd pnjnp
wwhwigkph phypmu Audwinpyp whwnp E nne yunuwujuwbwunmnipeiniup Jtpgih hp dpu’ hwnngking gpu htn
Juwyws 8nipnuh Ypws nne Juwup:

11.2. Onkuph pnyjuwnpkh vwhdwbttpnd 8nipnudp b Fnip unyuny hpwdwpynid kp Fudwinpyuyhtt Muydwuttph
hwdwduwyn dwwnnigynn Ownwynipniuubph htn juydws dhdjuig wininnqulih Juwutbph b pwg ponudus
ogniinubtph hwnnigdwt wuwhweubp tkpjuyugubinig:

11.3. 8nmipntph wuwunwupwbwwnynipniip  jmipwpwiynip  Pwudwinpnh  dwuny  sh Jupnn  ghpuquighy
Ownwjnipjnitiibph phiwg ndju wdudw hwdwp hwyquplyng (qutddnn) wduwlwi gnidwph b 8nipnuh dknpny
Ownwjnipniuibphg oqunybjnt wtthuwphunipjut dudljknht hwdwpdtp gnidwph tmwppbpnipniup:

11.4. 8nipnup nplt yunwupwbwnynipynih sh jpoud’

11.4.1.  Owpwympjnibibpp sdwnnmighint jud ny wuwuowd dwwnmghnt hwdwp, tpk pu Mwhyuwidwb
Ushuwwnwipitipnh, unyt Mwydwubph 5.12., 5.13. b 5.15. jnbkpnid vwhdwidws hwbiqudwbpubph b gnpsntuubph b
wy] Wl hpunwpdnipmniuaubph hknbwp t:

11.4.2.  Bmipnuhg dtnp phpwé vwppwynpdwb jud SIM Pwpwnh dhongny 2tq yuwndwnyws Juuuh hwdwp,
hsytu b Qb b wy] mbdwbg Ynnuhg vwppuynpdwin jud SIM Rupnht gqundwnjws Juwuh hudwnp:

11.43.  Bphk tnip ny yuwnowd jud whophtiwwh YEpuny tp oqunynid Ownwynipiniuubphg:
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11.44. Uju pbuypbpnud, tpp npny Ownwmpinibubph htn juydws punppubph b gpubg yuwwnmdwnubph
pugwhwyndwit b wwwpowd YJupgny Ownwynipmibbubph  dwwnnigdwit hwdwp  wbhpwdbion L 8nipndh
hudwywunwupwt dwubwgbnh bqpuljugnipmiip b wyghnipmniup Fwdwinpph Swpwdp, wyw kp Ynnuhg
Snipndh  hwdlwwuwwnwupwt  dwubwgbnh  wyghnipmnithg bhpwdwpdbnt jud  huwdwywwnwupuwb
htuwpwynpnipjniuttp sunbnsdtnt jud wy YEpy tpw wouwwnwtipttphtt unspunnntjnt gypnid Ownwjnipjut htwn
Juwyws juunhpubph b nputg nisdwt hwdwp, hull Inip qpiynid tp 8nipndh OCwnwynipjut vwnnigdwi jud npu
npwljh htwn juydwsé nphk yuwhwy tkpjuyugutint hpwyniuphg:

11.45.  Uj owhpwwnpubph b whdwbg Ynnuhg dwwnnigynny Swnwnipmnibiutnh b tppopn wtdwtg Ynnuhg jud
upwtg dhongny 8nipnuh S8wugh Ywd wy] mbkuhjuljwub dhongutph oquuugnpsdwudp Fudwinpnhtt dwwnnigynn
Ownwympiniutph npuwlh hwudwp b sh wpudwungpmud apbt Bpuojuhp wyn juwulgnipjudp, wy pynid’ npubg
wnbgnipjudp  ubpiuyugué hwohdutph hwdwp: Uthpwdbynnipiut  phypnid  wdwb  Swpwynipnibubpp
Pudwinpphtt hwuwbkh nupdubnt hwdwp Eppopy wbdwig htn hwpwpbpnipmoibibpnid 8nipndp Jupnn k
hwinhuwtw Pudwinpnh gnpswiljuy’ gnpstiny hp wintthg b fwdwinpnh hwpyht:

11.4.6.  bp gnpépulbpubph (wyn pynid” onnwupbplpyw) Yud gnpswljuiutph vhengny thnpwtgynn mqnupwmuttph
jud dwwnnigynn Ownuwynipniiubph pwhwidwt jud gunpupigdwt hbnbwbpny wnwewugws punhwwnnidubph,
wlowwnnidubinh, puhwiunidubph ud npnowlh nkuwlh Ownwympmnibutph dky juunwpws thnihnpunipmniuutph
hwdwnp:

11.47.  bp 8wigh dhgngny htnwpdwlyny (JEpwhbinwpdwlyny) Zkontunwwhputph hipntunwhwnnpynidubph
pnjuinulnipjut, ppuwtg  dndinpuniputt jud  gupupbkgdwt,  Zhpniunwuwghpubph wbkjuhjuljut
Jupqupbpnidubph thnthnjunipmniuaubph hwdwp, hswybku twl OQwnwynippniuubpnid tbpunqws hinniunwwhputph
Juquph thnthnunipjut hwdwp:

11.48. dwpmudubpt pugniung dheunpn juquuljbpuynipjul, puulh §nnudhg vwhdwijus juintubph hwdwdw;t
nplik jpugnighs dhoinppuydwph quiddwt hwdwnp:

11.5. nip kp yuwunwupiwbwwnynipjnit Ypnud.

11.5.1.  Unyu NMuydwbbbph powpundwdp Owpwnipmpibubptt oqgunugnpstint nwpnid 8nipndhtt jud bppnpy
wbdwig fud uputg gnyphtt yundwnws Juwuh hwdwn:

11.5.2.  Uwpph, ppu yuwwnlwbijhpubph, dwnipjuubph b wy wwpuquubph wwhywtdwt hwdwp b ppuig
thywgdwl, upuw) oquugnpsuwl, Ynpuwnh, Juwudusph jud hwthpnwlnipjut nhuypnid ywwupunwynp £ 8nipnuht
thnpjuhwnnigl) npuig nhdwg 8nipnuh Ynnuhg vwhdwitws Jupgny:

11.5.3. 8nipnuh Ynnuhg Ownwynipnibtphtt mpudwunpus hwuwik hnipjut thongny Qbtp Ynnuihg junwpyny
gnpduippubtiph (fiEjupnuughtt Jfwpnidutp, gunudubp b wp), LEjupntught pwnbph b wy) pwhnudng juwnkph
dwubwlgnipjul, npuig hbnbwupubph hwdwp b Ypnud Ep pojnp nhuljbpp:

11.5.4.  Qtp Ynnuhg Snipndhtt mpudwunpdus Yuyh dhongubphtt niqnupldws npbk nbnkynipjut, wn pynwd’ Qkp
wbdtwljut nyjujukpp, unyt Juyh dhongubphtt hwuwtkjhnipnit niukgnn wtdwig hwynth nuebwnt b npu
htnbwuputph hwdwp:

11.55.  Ujbu nmwpwspmd, npuntn yhwp E dunnigybt Qwnwympiniuubpp, dwintjutbkph dntinwddwt b Uwppbph
nbknunpiut hwdwp withpudbown pnyjnynipmittbp uvinwtwnt hwdwp:

11.5.6. Pwdwinppujhtt NMuydwbwqph Yupnidhg htnn Mwypdwubbph, Pwdwinppuyhtt Muydwbwgph, Swugh
Owsdlnyph, Zwuwbbjhnipjut Swpwsdph, Ownwynipnibtbph  gwulh, qubkph b Ywbnuubph/Ywpgbph
thnthnpunipniitbpht swinpwbwnt hwdwp:

11.5.7. Muwydwblbkph 9.11. fEnnd tpgws nhypkpmid oqunugnpéyws Ownwynipinibitiph nhlwg wnwewgwsd pnjnnp
wupwpknh Jdupdwi hwdwp, wyy pynud’ gnidwpuyhtt vwhdwbwswthp jud thwunwgh Zwpdklohnp gipuquigtjne
htwnlbwtpny gnjugus yupwnph Jdupdwt hwdwp:
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11.6. Uhuslt npuk funph dwupt 8nipndht mbnkljugubip Inip wupununp bp unnigh) QEp vwppwynpondubpp b
hwdnqyb], np wuwndwnep 2bp vwppuynpnudp sk b Qbp JEpwhuljnnnipmniihg pnipu k:

11.7. Gpt hunph wwwnmlwnp 8nipnuh Swugh L jud quinid £ 8nipnuh JEpwhuljnnnipju tkppn, Inip wwpunwynp
Ep wtdhpwybu wnbnkliwugul] 8nipnuht, npuybtuqh Ykpohtiu dkntwplh hwdwywunmuupwt vhgnguemidubp: Uy
dwuhtt 8nipnuhtt ni1p wbpbklugubnt phypnid 8nipndp wwwnuwupwbwwnynipmit sh pnd  nbnkljugubjnit
twpnpynn dudwbwjuhwnywsh hudwnp:

11.8. nip qplynid bEp dwwinnigynny Ownwynipjubt jud npu npulh hbn juwyyws npblk wuwhwbe tkplujumgutint
hpwyntuphg, Eplk wnwowgws unhputph dwuhtt ubnd dudjinmd skp nbkntljwugunid 8nipnuhit, nph htnbwupny
pug L ponuynd Ownwynipjub npuljh htn juydws pughpubph wejumpuit hwunp hwunwnbnt b
yuwndwnubkpp gupqupwithnt mkuthjulwi hbtwpwynpnipniun:

11.9. Tnip bp wwumwupwtwwnynipmnit pnd Eppnpn wbdwig Ynnuhg kp Uwpph, SIM Lwupunh, Zudwph jud
uwppwynpdwtt dhongny Ownwynipnibibph guijugws oquugnpédwtt hwdwp b Mnip bEp Ypnud wdwbe
oginnugnpsiwl  hknhwlpn] wnwowgus puguuwlub  hbnbwbpubpp, wmy pymd wwpupkph  dwpdwb
wuwpunwynpnipmniip: SIM Lupnh b 8mipndh Ynnuhg wpudwnpuwsd uvwppwynpdw, Uwpph whpuwybunnp
Jhwdwpyh npu jhwgnpjus oguniwugnpsdnnp, hull hpuwbwgywsé qgnpénnnipnibttpp jhwdwpybi junwupjus bp
wlnithg b h owh Qkq, b wdwb ogqunugnpsdwm hbinbwmpny wnwewmgws wupwpkpp dwpknt yupunwynpnipniip
Yypkp Fnip dhish QEp Ynnuhg SIM Lwpwnh, Uupph jud vwppuynpdwb Ynpunh jud hwthpnwlnipjut dwuht
8nipnuhlt uwhdwidws Yupgny mbnkiwugutp b QEp yuhwieny Ownwynmipmniuutnh juutkgnidp, npp pudupupynid
k 8nipnuh Ynnuhg 24 duddu pupwgpnid: 8nipndt hpwyuwunt k dhtgh Qbp quhwieh juwnwpnudp dkntwplty pojnp
wthpwdton dhongutipp Qbp wudp Lonbnt hwdwp, vwuyt yuunwuppwtwnympntu sh jpmud sthugnpus wudh
ynnuhg ukpjuyugynn tdwbwnhy yuhwieubph b npuig juwnwpdwt hwdwp:

11.10. NMuydwtubkph 7.5. Yhnnd vwhdwiwsd wuwpnwlwinipniiubph pwpnnmdubph huynbwpbpdwt ghwpnd
8nipnuh Ynnuhg wdwt gnpénnnipnibbp junwpbinig qips dbwnt yepwpkpuy gqpudnp qgnipwugnid unwbwnig
htwnn Qbp Ynnuhg wyn gnpénnnipniutphg npbk Jkhp Yphht junwpbne jud pwpunnidp pwpnibubjne nhypnd
8nipnut hp huwykgnynipjudp hpwyniup niuh vwhdwbwhwll] kg vwnnigynn Ownwnipjul wpwugnipmiup jud
Spudhyp Jud Juukgut] Ownwynipniup jud dhwulnndwih Jupgny nust] Fudwtnppujhtt Muydwuwghpp, hasybu
twlh ywhwek] QEp gnpénnnipnibtiinh hknbwbpny 8nipnuhtt yunmdwnus Juwuttph hwwnnignid:

11.11. Ynnubpp  wuwunwupwbwnynipmnitt skt Ypnd unytt Muydwbubpng vnwbdbws wwpunuwynpnipmniutkpt
wdpnponipjudp jud dwutwlhnpbb sjunwpbnt hwdwp, pt quudwep withwunpwhwpbjh nwdh ($npu-dwdnnh)
wqpbgnipnitt £ Unyund Ynip hwunwnnd b hwdwduwjunid bp, np kp phtwbuwlw gpnipmiup sh Jupng
nhunwplyl] npybu $npu-dwdnp, b Inip ywuwpuwynp bp wdpnpompjudp Jdwpl] 8nipndh Ownwynipnibubph
hwdwp® wiwj 2kp htwtuwljus npnipmiuhg:

12. Lnénud

12.1. 8nmipndt hpwnitp nith dhwinndwuh nish] Pwdwinpnuhtt Muydwbwughptt wpwtg wyny dwuhb Qg
twuwybu nknbughtynd

12.1.1. Qtp Ynnuhg Pudwinppujhtt Muydwbwgph npblk yuydwih pwpndwt, Owpwnipmpiiubph wbhyunywd
Jud wmtiophtwlju oginugnpédw nhupnid,

12.1.2. Uwunnigyny Ownwjnipniittbpnh hwdwp vwhdwtyws Jdupnudubpp Fudwinppughtt wuydwbwgpny wpdus
dudljiinp (putunig 60 (upunil) opyu pupwugpnid sjunwpkint nhypnid,

12.1.3. Pwdwinpnh pbd vbtwilmpjut ud pswupdwit qupnype hwpnigyus (hubnt jud wmuyhup npnonud
Jujugybint nupnid,

12.1.4. OQwnuwjnipniiubph YJuwubkgnidhg hbunn uwwhdwiywé YJupgny b dwdbwnbubpnid Ownwynipnibbph
sybpuwliuhjugdut (REp Zwpdhtt Pudwinpnuyhtt Muydwbwgpny jud Uwlwguuwiht Mwind vwhdwidws
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dudljiinnid gpuljut Zwoyblprh wywhnddwt hwdwp pwdupup ppuut dbwugnpnh puguumipniup jud
Ownwnmpjul Jipuuljnhjugdui huwdwup fudutnppughtt Muydwiugpny jud Uuljuquuyghtt Quing vwhdwbdws
dudljinnnid mthpwdbown gnpénnnipniutbph sjumwpnidp b wyj) nhypnid,

12.15. Pwdwinppuyhtt Muydwbwgph YJupdwt wwhhg 12 (nmuwutbplyniy) wdujw plpwugpmd SIM  Lwpup
sujnhdugubint nypnid’ SIM Lupnht wdpulgdus Zudwph dwuny,

12.1.6. zzopkuunpnipjudp b Fudwiinpyuyhtt Muwyjdwbwgpny vwhdwiwsd wy) ghypkpnud:

12.2. Pwdwinppuyhtt Muydwbwghpp (nwsynd k 8nipnuh 1hghighwjh punupdwt nhupnud:

12.3. 8mipnut hpwynitp nith dhwlnndwbh nist] Pudwinpnughtt Muyjdwbwghpp, wyy dwuht Qbq twppwuwybu 5
(hhtig) op wnwe wublnkljwuguking, Ownwmpiniuubph hwdwp wwhdwiws Jwpndubpp Fwdwinppugh
NMuydwtwugpny vwhdwijus dudljtnnud sjunupbint nhupnid:

12.4. mip hpwynitp niubp dpwlnnuwuh hpwdwpyl) Fudwiunppuihtt Mwyjdwbwgpp junwpnidhg' wyn dwuht
wnijuql 7 (np) woltwwnwipuwhtt op wpwy Jud 8nipndh hwdwp pungnitbih wy dwdjinnd gpudnp swunigkng
8nipnuhly, dwpkny 8nipndh hwiinty Qbp pojnp wupwnpkpp, hyybu twb 8nipnlhg unnugyus Uwuppp hwududwb-
punniudwt wljniny htwn hwtdubny 8nipnuhi, Ept wy put gpuynp twpupwnbudws sk 2tp b Snipnuh vholi:

12.5. Zwdwph Sknuthnjubihnipjut Owpwinipniihg ogunytint nhwypnid 8nipndh htwn Jupyws tp Fudwinppuyht
Nwydwbwghpp hudwpdnid b nisdus 8nipndh Swlghg wy owkpuwnnph guig nknuihnudws Zudwph dwuny
Zudwpp wknuthnhutnt wwhhg:

12.6. 8nipnuph 8wughg wy gwlg Zwdwph wbnuitnjnwdp q sh wquuind wyy Zwdwpny oguuugnpdyws
Ownwympniubpnh dwuny 8nipndh hwinby niubkgusd yupwuph Jdupdwt yupuwynpnipniithg: 8nipndh 8wtghg
wy] guig Zwdwph nknuihnjudwt ghypnid Ep Zwpght wnlw npuljut Zwydtlohep, pnuntubbpp wjnndwn
ghubpugws wnweowpljubpp b wy] wpunumpmitubpp qunyugynud tu: 8nipndh 8whg Ypyht YEpunwniwne
ntypnid Inip Yupnn tp 8nipndh Ownwynipmititbiphtt pwdwinppuqpdl] tnp pwdwinppubph hwdwp unyt
NMuydwtubpny vwhdwidws punhwunip hhunitupubpny:

12.7. Pwdwunppuht Mwjdwbwgph (nisnudp, muljwhe npu hhdptphg, sh mquunnd Qtq dhsh (nusdwb yuhp b ngpu
htwn Juuyywé S8nipniuh hwinby bEp mbubkgws wupmwynpmipnibibph quunowd juwnwpnidhg, wn pynd Ep
wuwpwpp, pnnp Jhpunkh wnydbpp, niniquupubpp, hpwdwpwghtp, Fudwutnpnuyhtt Muyjdwbugpny vwhdwbdws
wy] gnidwipbipp, hisyhu twl 8nipnudh junwpws swhuubpp ydwpbint yupunwynpnipniuhg:

12.8. Gpt Mnip oquynmid btp wjiyhuh Ownwjnipnitiubphg, npnug nhdwg hwyupydws Jdwpp todws wuwhp
nnuipjudp mkuwbih sk 8nipndh Fhihiquyht Zwdwlwupgnid, wyw wyn Owpwympniubph hwdwp hwohdp Qkq
ubpuyugynud wyt Phhtiquyhtt Zuwdwlwupgnid nbuwbbjh qpuntwnt ywuwhhg, npp Inp wwpunwynp bp J&upky
wiudhowybu' wajwp Pudwiinpyuyhtt Muydwtwgph nsdw hwunhg:

12.9. Pudwbnpnuihtt Mwyjdwbwgph mddwt hwdwp Fnip wuwpuwynp bp ubpluyubwg 8nipndh dwdwnph b
uyuwuwpdwb JEunpnt b jpugul) 8nipndh Ynnuhg vwhdwiqus duh ghunud, bpl wy put vwhdwidws sk 8nipndh
ynnuhg:

12.10. Pwdwinppujhtt Mwjdwbwgph nisdwt phypmd 2p Ynnuhg Jwpuws Jubpwddwpp, wduwddwpp
(pudwbinpryuyhtt ydwpp) jud npujub hwpyklohnp tupwlju skt Jipunupddwl, tpt wnuyhuh (nsdut ygundwn
sh huinhuwtinid fFudwiunpyuyhtt Mwjdwbwgph tujut jpwpannudp 8nipnuh Ynnuhg, b bpbk wy pub vwhdwiws sk
8nipnup Ynnuhg:

13. Uuduuignipinii

13.1. 8nipnup wwwnwupwbwwnynipmitt sh Ypnud Eppnpy wtdwig Ynndhg niqupius vyudh, hpuwjubtugdus
hwlkpuyht gnpéniubinipjub, Jhpniutkph thnjuwgdwt b npu wppyniipmd 2bq yundwundws Juwuttph hwudwnp:
Inip yupunwynp bp wbdwdp yquonyul) 2tp YEpgtwlbnwhtt vwppuynpnudp b hwdwlwpgbpp yhpniutbphg b
wy] whdwtg wbophttmut dvhpwdwnipniihg b wwunwupwiwwnynipmt tp Ypnud wdwb dhpniubbph fud
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wbophtiwut vhpwdnnipjut htnbwupny 8nipndht b/jud wy; widwig yundwnjws Juwuh hwdwp, husybu bwb
pnud Ep twdwt dhpniuibph jud wiophttmjut dhowdwnnipjui hbnbwipny wnwowgus wwpuptph dwpdwb
wupunuwynpnipintup:

13.2. Smipndp wwwnwupwbwwnynipmit sh Ypnd Ownwynipnitbph b 8nipndh Swugh dhongny unwgyué
nbnbjmput b pnjuwbnulniput  dounipjubl, ophtwlwunipjmt b npwlh, wn pyYnwd’ quigkph U
hwnnppuqgpnipnitubnh pnuinuljmpiut hwdwp, et 8nipndp sk nputg pugunhl] hpwjwwnbpp: 8nipndp Swugh
vhongny uwnwgdws, thnjuwugynn YJwd oquwgnpdynn gubjugws wnbnklimpnit,  Swnwmnipmit jud
pnjwliqulnipnit oginugnpsynid £ Qtp nhuljny b yunwupwmbtwwnynipjudp, b Fnip tp Ypnid ppuig hbn juydus
dnwynp ubthwuwimpju ppwydniupubph ppwpondwi, ptyybu bwb pputg whophttwfjut oquuugnpduwmt htwn
Yuyjwd nhuljbpp:

14. Undtwljwb unjjuyubph yuonmuywuwiimpini

14.1. Snipnup wwpuuynp L qunuuh wwhb] QWp ingtwjubtugdut ndyujubpp, pyybu bwb AEp Ynndhg
oquiugnpdynn Ownwjnipjnibiibph, npuig Juyph, tywwuwlh, tyguunululbnh, Swujuh b w)] nkubhjujub
wuydwtubph yEpupbpyu guijugus mbnknipnty, pugunnipyudp opkuunpnipjudp vwhdwdws nhwptph:

14.2. Pudwbnpnujhtt Muydwbwghpp Yupknt wwhhg Inip mwhu tp hwdwdwjunipmitt 8nipndh Ynnuhg 2kp
wbdtwljut wufjuubph dowlnud hpwljwbwgubint hwdwp: Uhdtwjut ndjujubph dowlndt wbdtwljut
njuubph  htwnn npnpwlh dhonguomidubph b gnpénpmipnitubph  ppwjwbwgnidt £ juyud wbdtwuljut
nyuubph  hwupdwl, hwdwljupgdwi, dntnpugpdwb, Jkputhnpudwl, hnjuwigdwut, ywhywidwt, ninndulb,
nnbthwljdwut, pwupdugdwd, hnhnjodwl, ogquugnpsdwb, wwpwsdwl, nsswgdwtt hbw, wyy pyYnud’
wywwihwnwlwiwugnid b pnjuwynpnud, Pwdwbnpnh  wjujikph  oguiwugnpénid  Fwudwbnpnhn  hwohy
ubpuyugubihu, hwodh dwipwdwut JEpsbwinid punn dwnnigjué Ownwympiniibph, htyybu bwb Fudwtnpnh
nyjuutph ogrnugnpénid bidwwnhy wy] nbnkimpjut npudwunpdut hbn juwdws:

14.3. Pwdwinpnujhtt Muydwbwgph Jupdwt yuhhg nip pnyjunpmd p dowljdwb tyyuwnwlng 8nipnuh Ynniuhg
Qtin yhpwpbpu) wudbwluwi wjuuph hopwbgnudp® psybu 2Z-nud, wyjbybu b 22 nupwdphg pnipu wnwg Akq
Swnigdwi’

14.3.1. bppnpy  wbdwbg, ndphp  hpuwjwbwgind ot wdbwlwb  wndjuubph dowlnud, wwhywind b
nbnbjuunynipjuit mpudungpnid - ywupuwwywiubkph  Ynndhg  hpktg  ywpuwynpoipmpibiiph junwupdwt
Ybpwpbpyuay,

14.3.2. kppnpy wbdwig, nyplp 8nipndhg unnwgl) b dwnniggus Ownwynipnibbinh nhdwg fPudwinpnh Ynnithg
Ynrnwljws wupunpp wwhwigbint jud punnuljut jupgny pruwquiidtint hpwyniupp,

14.33. hp dwwnwluwpupubpht b Swpwmpmb dwwnmgnpubphtt' Owpwmpjut dwwunnigdwt  jud  hp
gnpéniutmipjutp Ypwpkpnn niuntdbwuhpnipemnit whgugubint hwdwnp,

14.3.4. hp gonpéwlwyukpht, nhiipukpht, nhuwnphppunnpubpht, $pkuswyqubpht uwd wy  Swnwnmipnit
dwwnmgnnubphl, ndpbp ppwluwbwgunid o 8nipnidh wwpwupubph jwd Ownwynipmibubph Judwnp Jud
udwbwinhy wy qgnpéniubnipnil,

14.3.5. tppnpn wbdwbg, nypkp jhwgqnpjus kit hwjupugpbint Jupuyhtt yuwwndnipnit jud hpulwbwgtbino
Jupynibwynipjut quwhuwwnnid,

14.3.6. hp pwdutwnbptphl, thpluyugnigsmpniiubpht, dwubtwdnintph, gniunp b jupygw) pubpnipniutbphl,
gnpdpulkpukppt,

14.3.7. Qbp widtwjub nyjujubph widunubgnipjut wywhnddwb tyywnwlny:

14.4. Pudwinpph widbwlwd wdjujubpp jupny b wowbg twpbwwt swinigdwt npudwunpdl) 22 ghnwluwt
dwpuhbitbpht’ 22 opklunpnipyudp vwhdwi]ws Jupgny:

k9 22/25


http://www.ucom.am/

BNhLNU» UL Zuipgbph nhwpnud quiquhwpkp

«Bplut Muqu» phqubu YEunpn 444 Ucom htnwunuwhwudwphg
Q.Lniuwnphy 9, +374 (11) 444 444wy hkpwjuinuwhwiwpitphg
Bplwb 0015, 22 k. thnun®
“Ibp Yup

145. Pudwbnpnp unyuny pupniinud b hwdwdwjind £, np 8mipndh Ynnuhg unyt Nuwydwbiubph Jud 22
opttunpnipjudp uwhdwiws Yupgny Pwdwunpph dhpwpbpu) nbnbinipmibtitph puguhwjudwt phypnd
hpwyniup snith 8nipnihg wuhwigk] yuwnmdwndws Juuuubph hwnnignud:

14.6. 8nipnup Jud hp gnpspultpubtpp, npytu dwppphiqujhtt jud welnpughtt gnpéniitmpiut Uh dwu, htsytu
twl wupwuptph hwjwpwugpdwt jud tp inyuwjutugdwt ndjujubph ogpundut b pupdugdwt hwdwp, gpuynp
dliny, htnwjununy, SMS/MMS swnwjmpniuutnh dhongny Jud wy Yhpwy Yupnn Gu juy hwunwnt) kg htn'
ogqnnugnpstiny Qp whdbwut wndyugubkpp: Uoywép  tbkpwpnid £ twb 8mipndh  Ynnuhg dwwnnigynn
Swnwjnipniuttnh yEkpwptpuy 2kq ninkjunjuiut b gnduqnuyht pinyph hwnnppugpnipnibitbph niqupynudp:
Unyuny “nip poyjuwnpnid bp wju dund juuyh hwunwnnudp 2kq htw:

14.7. Unyuny Tnip pugniinid b hwdwdwgunid Gp, np 8nipndp Ynnuhg dwinnigynn nptk Ownwjnipiniihg,
Jwdwnynn npbk wwypwiphg Jud Zwunnt] yuydwbbbpng npblt wowewplhhg oquybihu 2tp Ynnuhg S8nipndp
tjundudp unwbtdtws yupunuwynpnippoiuubph sjunupdwt Jwuhtt mbnkmpniuubpp 8nipndp, wnwig kq
pwugnighs dwunighint, 22 opktunpmpjuip hwdwywwnwupwt jupnn £ wpudwugply 2Z-nid gopénn Juplught
pimipnubphtt’ opkpny uwhdwiws tyuwnwlny oginugnpsdwis hwdwp:

14.8. 8nipnut hpwynip muh Ownwynipmitittph npwlih pupdpugdut, wiynuignmput tjunwupndubpny b
Pudwinppuyhtt Muwypdwbwgph  twwwwliubphg  Eubnd dwjbwqpl; 2Ep junuwlgmipinibubpp 8nipnuh
Pwudwunpnutnh quugbkph  uwyuwuwpldwt YEunpnuh Yud Ywdwpph U wyuuwplhdwit  YEunpnuubph
wojumwnwlyhgutph hkwn: Fudwinppujhtt Muydwbtwgph Jupdwh wwhhg nip twjhu bp QEp hwdwdwjtnipniup
wynuhuh dwjugpuiut Jepupkpuy) b pugniind bp, np wdwt dwjiuwgpmipiniuibpts niibt wywgniygh nid:

149. Ttnip hpwyntup nibkp wwhwgl] thnthnjubint QEp Yhpwpkpyw) Snipnunid wnljuw whdbwlwh ndjutkpp’
nhutiny 8nipnuh Pudwinpryubph quugbph vyuwuwpuwt jinpnt (8nipndh Ynnuhg nwhdwiqus ghyptpnid) fud
Juwdwnph b uyyuuwpluut jeunpnt b tkpjuyuguting 8nipndh Ynnuhg vwhdwijws dtth nhunwd b wy] wuhwgynn
thwunwpnpbp: 8nipndt hpwyntup nith twb withpwdbynnipyut ghypnid ywwhwiebk] wy) hhdwynpnidukn:

14.10. tnip yupuwynp bp pwdwtinpnugpybihu b Fudwinppughtt Muwjdwbtwgph gnpénnnipjut wdpnne pupwugpnid
wywhnyt]  B8mipndhtt  wpudwnpynn  wbpkjunynipjut dogpuinipmiip b hwjwuwhnipmoiip b
yunwujpwbtwwnynipnih bp Ypnid nppu hwdwp: Fnip yupwnwynp Ep 8nipndht yuwnowd Yhpyny nbnklwugub] 2bp
Jbpupbpu)  gpuugws  wbpbkynipmibubpnid  (hwugk, pwuughtt wfubkp,  $Sphpdughtt widubnd,
Juquuljipyuhpuduiub db b wyjt) wnknh nitkgws thnthnpunipmitutiph dwuht npuitg hpujujwt nid vnwbwnt
wuhhg ns n1p, pwit 5 (hhtuq) opduw pupwgpnid: tnip bp Ypnud wyy thnthnpunipniutiinh dwuht 8nipnidht shuwyjntibjne
htwn juwusd pninp htwpwnp nhuljbpp:

15. NMuwnowd dwinignid

15.1. Pwdwinppuyhtt Muydwbuwgph opowbwlubpnid QEp b 8nipndp Ynnuhg nnqupliduws swinignidubpp, wyn
pynud’ hwohdubpp b ghunidubpp, hwdwpynd ot quupowd, bpk hwtdudb] Bt wndbintt jud niqupldl; Eu
EEyupnuught Jud Juuyh wy| Uhgnglkpny’ Pudwunpyuht Nuydwbwgpnid uoud
phwlnm pjut/huyundwi/ppudupuiujutt jud thwunwgh gnpénttbnipjut hwugkubtpng W/jwd EEjunpnuuwght
thnunnh hwugkubpny W/jud hkpwhinuwhwdwpubphl, ek w)] put vwhdwidws sk fFudwunpnpuhtt Muwydwbwgpny:

16. Swpwduyinipiniiitph Jupquynpnud

16.1. Unyb Nuydwbibkpp b fudwinppuyhtt Muydwiwghpp jupgqudnpynud b dEjuwpwignud Eu 22 opkugpnipjui
hwdwdwygu:

16.2. Smipnuh L QbLp dhol unyt Nuwydwbttph jud Fwdwinppuyhtt Muwydwbwgph juwwlgnipiudp swqus
gutjugué nwpwdugunipmnit Bipwljuw b jupquynpiut pubwlgnipmitubph dhongny® 2tp Ynnuhg Snipnd
ubpuyugdws ghunidh hhdwt Jpuw, hull hwdwdwjuintipiu squnt nhypnid* 22 puinuwputtbpnid:
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17. Bqputhwlhs npnypubtp

17.1. Unyb Nujdwbttpb nidh dke tu dntinid 2016 pYwljuth duyhuh 1-hg:

17.2. Unytu Nuwydwbikpt nidh dbe dwmubnt opjw ppmipjudp gnpénny Uwlwquuyhtt Qupkpubtpp/Mutubpp,
Unwowpnlutiph Ljwpwqpbpp, Fuwugniguyjubpp(Jdwupttpn), Yupgbpt nt Ywinuubpp dunwd Ba nidh dbe:

17.3. Pwdwinppuyhtt Mwjdwbuwghpp gnpénud £ winpny dwdtunny, Ept Fwdwiunpnh b 8nipndh dhol Yupdws
gpuynp hudwdwyiwgpny wy) puh bwppwnbudws sk:

17.4. Npny nhypbpnid Pudwinpnuyhtt Mwydwbwghpp Yupnn b Jupyt) npnpwh dwdljtnny 8nipndh Fudwtnpy
dbwnt yupunuwynpnipjudp: Uy duditinp jputunig hbnn fudwinpnuyjht Muydwbwughpp owpnibwlnud £ gnpsty,
Ept sh ndynud 2bp Jud 8nipnuh Ynnuhg Pudwinppuyhtt Muydwbwugpny jud opkupny vwhdwbqus Yupgny b
nhupbpnud:

17.5. Pudwunppuht NMuydwiuwghpp b nputnid juwnwpynn thnthnpunipnibattpn, (pugnudubpn, npu punljugnighs
dwup Juquny Jud ppui Jbpwpbpnn wy) hwunwpnptpp b Swiunignidubpp Jupny b hwunwndb] unnpu-
gpnipmniutibpn W/jwd Juhptbpp pnpught ophttwubph ypw nubknt vhongny Jud 8nipnuh Ynnuhg vwhdwtws wy
Jupgny:

17.6. 8nipnut hpwywunt L hwyunwpupl] whghwibp b qlnskp, npnup hwjnwpuwpjuws dudwbwljwhwnygwusnid
jhwinhuwbwt Pwdwinpnpuyht Mwypdwbwgph (pugnd b gpuw punugnighy dwup: Ypwbg  JEpupbpuyg
nbnblnipmiip, wyy pymd’ gpubp 2tp Ynquihg pigniiknt Jupgp, hpuwyupuldnod  8nipndh Jhp Jugpnid b/jud
hwuwubih pupdynid dwdwnph b vyuuwpdwb Euinpnuubpnud, QLU-ukpnd W/jwd 2bq hwuwbbkh wy) dukpny:
17.7. 8mpndt ppwynip mbh guijugws dwdwiwly Pwdwinppuyht Mwjdwbwgpnid, wy pynd unyl
NMuydwtubpnid, thnthnjunipmniutbp junwpknt wowewplutp ukpuyugut), npnup whwnp E nidh dby dnubnig 15
(nwutthhig) op wpwe hpuwwwpwlyt S8nmipndh Ykp Yuypnid b wnbnuppdbit dwdwnph b uwywuwpldub
JEunpnuubpnud jud 2Eq hwuwtibh wy Abkpny:

17.8. Mwjydwbukph 17.7. Jtnh hwdwduyt Juwwnwpynn tothnpunipmpibbbpht hwdwdwgt  ghubine  phypnd,
Pudwunpp  hpwynip muph  dhwinpdwth Yupgnd (nuskint  Pwdwbnppuyhtt Muydwbwghpp'  dhisgh
thnthnpunipnittipt nidh dbke dwnubint hwdwp 8nipndh Ynnuhg vwhdwbquwé dudibwnp' wyn dwuht qpuynp
Swunigkiny Bnipnuht, Lpk 8nipndh tjwwndwdp snith npnowljh dudljbuinud Pudwtnpn dbwne sjunupdus
wupunuwynpnipni: Gpl Pudwinpph Ynndhg wynuwhuh qpuynp ghdnud sh ubpluyugynid 8nipndht b Fudwunpnp
owpniiwlnid £ oquut] Owpwymipiniiibiphg, wyw thnthnjunipmpiiubp junwplne dwuehtt 8nipnidh wnwewplp
hwdwpynud t  hwdwdwjubgqus PFwdwinpph hbkn L dipghthu  Ynnuhg qopénmmipjudp pugniadws
(wygbyinuynpus):

17.9. Qtq hwdwp pupbkiyuwuwn thnthnpunipmititpp 8nipndp Jupnn L juunwpl] wpwg twppuybu swinigdwt
thnthnjunipniup juwnwpbkinig hinn nknkjugubng Qtq:

17.10.8nipndtt  hpwynilp muh wdpnpenipjudp Juwd dwuwdp thnjuwmbgh] Pwudwinppughtt Nuydwbwgpny
wdpwuqpyué hp hpuynitupubpp Yud qhek) hp uwpunwynpmipnitubpt wy wbdh' wnwbg Ep hwdwdwjunipyui:
17.11. Fmip  ppwynip  sniubkp  Pwdwbnppughtt Nuydwbwgpny wnwbdiws  Ep hpwynibupubpp b
wupunwynpnipniiubpnp hnjuwtgh] Eppnpg wudh' wpwbg 8nipnuh hwdwdwjinipjuib:

17.12. Pudwinpnuht Muydwiwghpp kjuwpwignd £ 22 gnpénn opkuunpnipjutp hwmduywnwuiwe

17.13. Pudwinppuyhtt Mwjdwiuwgpny sjupquynpywsé Snipnuh b bp hnpjuhwpwpbpnipniutibpp jupquynpynud
22 qnpénn opkugpnipyudp vwhdwdws Yupgny:

17.14. Pudwinpyuyhtt Mwjdwbwgph npbk npnyp widuybp jud wnnghiy Swbwsybnt nhypnd dbwgus npnyputpp
skt thnthnpuynid b duanid Eu nidh dke:

17.15. Pudwinpyuyhtt Muydwbwghpp uquyws E hugtipky (Eqyny, vwjuyt jupnn E pupglduidt b hpuwwpuldty
twlb wy (kqnitbpny: Zugbpbkuh b wy (Eqynd wwppbpuljubph dholt hwjwunipjut nhypnid qhpulu t hwjkpku
wwpphpulp
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18. Uugniuught npnyputp

18.1. Zzwpyh wnukiny, np Opwudh b 8nipndh Jhpwjuquultpydwt wpyniipnud Opwudp dhwglk) k 8nipndhl,
31.03.2016p.-htt ququipkgyt; t Jtpohtthu gnpéniubknipmitp hwdwduyt 31.03.2016p-ht 22 whwnwlwh nkghuwnph
nnuhg npjws nknklwiph, b Opwidh ppwjwhwenpn k hwinhuwinid 8nipnup, ntunh unyt Nuydwitbkph nidh
Uko Untknt wuhhg nidp Ynpgpws L fwtwsynid 8nipnuh Ynnuhg twpujhunid hpuywpuwlus «ELEYSNLUSPL
20NNruasnkeEsuy td ZUruuks U3L OUNUSNRESNPLLELD UUSNRSUUL CUY2ULNAR HNRSEUE B
NUSUULULE > b Opwidh hwbpuyhtt swpdwlub juwyh swpumpnibibph dunnigdwi pinhwinip gpnypibpt
nt yuydwbikpp:

18.2. Uhty unyu NMuwjdwbiubph nidh Uk dwnbbkip 8mipndh b Opwudh Ynnuhg twpyhtt pninp Pwdwinpnuht
NMuyjdwbtwgpbph  (pwdwiunppuqpmipinitubph) b npuig hhdwbt dpu dwwnnigynn Ownwynipmitubiph Jpw
nuwpwdynid ki uny Muydwbubpp, pugupnipjudp Mwydwtibph 18.3. Jhnnid vwhdwiudws nkuypbph:

18.3. Unyb Muydwbubpp sk mwpwsynid wyjt Fudwunpputph Jpw, nptp unyt Muwydwbutpt nidh ke dntbnt
wwhht 8nipnuh W/jud Opwudh tjuwndwdp niuktu npnywjh dudljtnnid 8nipnuh b/jud Opwadh Fudwunpy dbuwnt
sjuunupyws yupunwynpnipnii: Ujy FPudwinppubph tjundwdp jhpunynid B twpajhuinid Opwtidh jud 8nipndh
ynnuhg hpwyuwpuljyws sSwnwnipnibitnh dwnnigdwt puinhwinip gpoypubpt nt wuydwiibpp b ngpug hhdwt
Jpu Jupqwd FPwdwinppughtt Muwydwbwgpbpp: Opnowlh dudjbinnd Pudwtnpn dbuynt yuwpuwynpnipjut
nunupdwt yquhhg tpduws Fudwunppubph tjundwdp Jhpunynud kb unyt Muydwbtbpp, b bpuwtg htin Jupdws
Pudwinppuyht Muwjdwbwgpbph wuypdwbbbpp hwdwpynd ot inhinjuus’ unyt NMuydwitbkpht
hudwywwnwupiwb:

19. 8nipnuh Jubpuwyuydwbiibpp

«3NPLNU» vwhiwbwthwl] yuunwupwtwnuynipjudp putpnipnit

Ppujupwiwlwi hwugt Skpyub tnn. 195, 4 pli., Bpliwb 0025, 22

Qnpémibnipyub hwugh' «Bpliwt Njuqu» phqlibu Yhnnpnt, @ Lntuwnphs 9, Gpliwb 0015, 22
292200024873

2/2.001-264993-001
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